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Neighbourhood Services Department
Job Title:                       
Civil Enforcement Officer
Section: 

     
Community Safety Team
Responsible To:         
Civil Enforcement Co-ordinator

Grade:                         
 Band 7
Post Ref:


103218
Purpose of Post
To carry out patrols and inspections of regulated car parks and enforce parking restrictions.

To carry out patrols, inspections, investigate and enforce against environmental crime (such as, but not limited to, fly tipping, dog fouling, dog control and littering) as required.
To carry out patrols and inspections in accordance with local and statutory duties and engage with members of the public, businesses and others to achieve legal compliance – including the issue of Fixed Penalty Notices and prosecution when required.
Main Duties And Responsibilities

(i) To patrol and act as an authorised officer and undertake related enforcement duties under, but not limited to, the Traffic Management Act 2004, the Environmental Protection Act 1990, the Clean Neighbourhoods and Environment Act 2005, the Highways Act 1980, the New Roads And Street Works Act 1991, the Control of Pollution (Amendment) Act 1989, Anti-social Behaviour, Crime and Policing Act 2014.
(ii) Undertake inspections, patrols and enforcement action, including the issuing of Fixed Penalty Notices and Penalty Charge Notices.
(iii) Complete notes, reports and witness statements regarding the issuance of FPN’s / PCN’s in accordance with relevant legislation.
(iv) Open and Close any car parks as when required by the Council.
(v) Clean and maintain car parks as required.  
(vi) Record, survey and distribute any information relevant to enforcement operations as directed.
(vii) Assist in the preparation of statements of evidence and case reports relating to legal proceedings and appear as a Council Witness in Court as and when necessary under the direction of the Enforcement Co-ordinator and carry out related administrative work.

(viii) To assist in the removal of equine animals (Horses) from public or private land when necessary.
(ix) To assist with the removal or eviction of unauthorised persons from Council land. 
(x) Any other duties of similar nature which might be reasonably allocated and required by the Council.

Changes

The work of all Local Government departments changes and develops continuously which in turn requires staff to adapt and adjust. The functions/responsibilities listed above should not therefore be regarded as immutable but may change commensurate with the grading of the post. Any such changes will naturally be the subject of discussion and consultation with the appropriate Trade Union/Professional Association Representative.
