Wrexham County Borough Council

Education and Early Intervention Department
Outside in Counselling Team
Casual Counsellor


Job Description

SERVICE PROFILE:
 
Wrexham County Borough Council
DEPARTMENT:
 Education and Early Intervention – Outside in Counselling Team
POST TITLE:

 
Casual Counsellor
POST GRADE:

JNC Professional Scale points 16-19
POST LOCATION:
Info shop, Lambpit Street, Wrexham & Schools across Wrexham. 
RESPONSIBLE TO:
           Counselling Co-ordinator
HOURS OF WORK:

As and when required basis
JOB PURPOSE

To work as part of the Outside In Counselling Service supporting children and young people in Wrexham by providing counselling on an individual casework basis through a confidential appointment system and a drop-in service.

CORE TASKS

1. To effectively deliver one to one counselling provision for children and young people as required.
2. To establish effective liaison with a variety of professionals, in respect of emotional wellbeing, mental health and counselling issues.
3. To contribute to staff development programmes on emotional health and wellbeing related topics.

4. To raise awareness amongst young people about the range of services available to support their emotional health and wellbeing.

5. To organise workshops/group sessions to address issues of emotional health and wellbeing as required.

6. To establish, maintain and monitor appropriate administrative systems with regard to referrals, relevant records and to provide reports of quantitative data as required, which also review, evaluate and track impact.

7. To produce reports as may be required by the Service and collect, interpret and present information to aid monitoring, review and improvement of performance.

8. To work closely and collaboratively with partners and stakeholders to provide services in order to achieve the best outcomes for young people.
9. To work within the policies and procedures of Wrexham County Borough Council.
10. To adhere to the All Wales Child Protection Procedures in relation to safeguarding issues.

11. To adhere to the Welsh Assembly Government Toolkit in relation to policies and procedures which govern the counselling service.

12. To ensure that the BACP’s code of ethics and practice are adhered to and to make use of external supervision on a regular basis as agreed with line manager.

13. To be responsible for the health and well-being of young people, safeguarding their welfare, within health and safety requirements, during sessions.

14. To maintain and develop counselling expertise by attending relevant conferences, courses and workshops as and when available.

15. To attend and contribute to staff meetings, management meetings and training programmes and to keep and provide appropriate records and supporting documentation as required by the Service.  

16. To work according to the demands of the service and to perform such other duties, within competencies of the post holder, commensurate with the grade and salary as may be required including work outside of normal hours, which are considered appropriate by the Service.

17. Equal Opportunities:  The post holder is required to carry out the duties in accordance with the Council’s Equal Opportunities Policies.
18. Health and Safety:  The post holder is required to carry out duties in accordance with the Council’s Health and Safety policies and procedures. Policy link: http://www.internal.wrexham.gov.uk/wordpress/wp-content/uploads/2015/02/HS-Policy-2016.pdf
19. Training:  The post holder is required to carry out duties in accordance with the Council’s Training and Appraisal policies and procedures.

20. Council Policies:  The post holder is required to carry out duties in accordance with the Council’s policies and procedures, in particular data protection, confidentiality, ICT, code of conduct, employee handbook and customer care.  Further information / advice is available from Human Resources and copies of these documents can also be found on the Intranet.
21. Review:  This is a description of the job, as it is presently constituted.  It is the Council’s practice to periodically examine job descriptions and update them to ensure they accurately reflect the job required to be performed or to incorporate proposed changes.  The post holder will be consulted upon and all employees are expected to participate fully in such discussions.  It is the Council's aim to reach agreement on reasonable change, but if agreement is not possible, the Council reserves the right to insist on changes to the job description after consultation with the individual concerned. 
22. 
Safeguarding: All employees working with children and or vulnerable adults have a responsibility to promote the welfare of children and vulnerable adults during the course of their work.

23.
May deputise for Line Manager at meetings when required to do so and act in an advisory capacity in a range of fora.

TASKS SPECIFIC TO THE ROLE

1.
To provide counselling to young people on a one to one basis.

2.
To Contribute to the development of the Outside in counselling service and in raising its profile.

3.
To develop relationships and liaise with other professionals to ensure that young people receive appropriate support and guidance.

4.
To liaise closely with colleagues and other professionals, providing support and guidance on counselling and related issues.

The Exceptions (Amendment) Order 1986 to the Rehabilitation of Offenders Act 1974 applies to this position.
PERSONAL SPECIFICATION

Casual Counsellor
	CATEGORY
	ESSENTIAL
	DESIRABLE
	EVIDENCE

	Education/Training

Qualifications
	Professional Diploma Level (Counselling)
Accreditation/Registration with BACP
	A core professional qualification 

e.g. teaching, social care, nursing, youth work
	Application Form
Interview

	Experience
	Experience of counselling young people.
Experience of adhering to safeguarding procedures and practices
Experience of working with young people from diverse backgrounds
	Experience of working and liaising with other agencies 

Experience of organising workshops or providing training to others 
	Application Form
Interview



	Knowledge


	A clear and demonstrable grasp of theoretical bases underpinning the process and context of integrative client counselling
The ability to show how the above informs the applicants approaches to counselling across the spectrum of human development

An understanding of the cognitive, social and emotional development of young people

An understanding of and ability to work within the BACP Ethical Framework for Good Practice in Counselling

A thorough knowledge of safeguarding and child protection
Collaborative working within the community

Ability to work independently and as part of a team.
	
	Application Form
Interview



	Skills/Abilities
	Commitment to the concept of inclusive education and high expectations and achievements for all children and young people.
An ability to work well under pressure, exercise thoughtful judgement and display sensitivity

An ability to maintain confidentiality appropriate to the setting

Flexibility in use of time and in organisation of work.
An ability to make decisions with confidence, requiring medium level support from line manager
Maintain good record keeping

	ICT literate
	Application Form
Interview



	Communications
	Excellent interpersonal skills
A commitment and willingness to forge formal/professional links with other agencies
Excellent listening and reflective skills
	
	Interview


	Management/

Supervisory Skills
	Ability to motivate and support others to work effectively
	
	Interview


	Personality/Aptitude
	An ability to act with discretion and in confidence
Ability to manage time effectively
	
	Interview

	Equality
	Candidates should indicate an acceptance of and commitment to the principles underlying the Council’s Equal Opportunities Policies and practices.
	
	Interview

	Welsh Language
	Empathy with the Welsh language and culture
	Ability to communicate (written/orally) within the medium of Welsh
	Application Form

	Other requirements
	Mobility – personal transport to meet responsibilities of post
Full Driving licence – if required to meet requirements of the role.
	
	Application Form


This post is subject to an Enhanced DBS check (and if regulated activity this will include a check against the barred list(s)). 
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