ID2715 Flying Start Childcare Officer

WREXHAM COUNTY BOROUGH COUNCIL
JOB DESCRIPTION
DETAILS OF THE JOB
	JOB TITLE 
	Flying Start Childcare Officer

	DEPARTMENT
	Education and Early Intervention

	SERVICE/TEAM
	Flying Start

	REPORTS TO (JOB TITLE & JOB ID)
	Flying Start Childcare Lead

	GRADE 
	G06

	IS WELSH ESSENTIAL or DESIRABLE FOR THE JOB (See Vacancy Management Form) - Criteria:

	Please indicate as appropriate - Insert a Yes (essential) or No (desirable) 

	The post needs to assist welsh speakers – internal employees and/or  service users
	Yes

	Is this a post in which contact with the public is its primary function (external)?
	No

	Is this a post providing a public service in a Welsh language community or will serve a welsh speaking area (Rhos/Ponciau, Glyn Ceiriog, Ceiriog Valley, Coedpoeth, Penycae)?
	Yes

	VERSION CONTROL (INSERT DATE OF DEVELOPMENT)
	01.10.19

	IS THIS POST ELIGIBLE FOR A DBS CHECK
	Yes (Enhanced)


SECTION 1: JOB PURPOSE
	To assist in achieving the strategic aims of the Welsh Government Flying Start Programme through the identification, assessment and provision of services to children and their families.
To provide advice, guidance and support to childcare providers to ensure the provision of high quality Flying Start childcare. 

Direct work with childcare settings, other professionals and service users to support the development of quality childcare provision to improve outcomes for children.
To contribute to the planning and delivery of high quality training to childcare practitioners to ensure provision of high quality Flying Start childcare.

Work as part of a multi-disciplinary team to meet the needs of all children attending Flying Start Childcare provision, as well as those with identified and emerging needs including the monitoring of attendance, inclusion and transition of children in and out of childcare.


SECTION 2: DIMENSIONS

	To provide advice and support to commissioned childcare settings. There are 24 childcare settings commissioned to deliver Flying Start childcare. 
The post does not include management or supervision of other staff.

They hold a key to enter and leave the building throughout the day as with all staff in the building.  Contract with cleaning services is in place to be responsible for unlocking and locking up the building along with manager who locks and unlocks the building. On the occasion that this service may not be available (eg sickness) the Childcare support officer would be required to open and lock the building if first to arrive/last to leave. Service Coordinator is the responsible person for the building and Childcare Lead is the Deputy Responsible Person.
They are responsible for their own IT equipment (ThinkPad and mobile phone) and to maintain secure childcare records relating to their role (eg visit sheets, ITERS assessment). Responsible for inputting own visit data onto the Flying Start database.


SECTION 3: PRINCIPAL DUTIES AND RESPONSIBILITIES
	NO.

	Description of Principal Duty or Responsibility

	APPROX % Time on each (min 5%)

	1

	To initiate visits/ advice/support to Childcare settings as identified through own assessment plans and interventions.
	

	2
	To form and maintain positive and effective partnership working with internal and external agencies and service users to ensure high quality childcare and that each individual child’s needs are continually assessed and met.
	

	3
	To promote evidence based approaches within childcare that support strong positive relationships, nurturing experiences, healthy lifestyles, independence and safe, positive parenting.
	

	4
	To report to the Childcare Lead to ensure delivery meets regulations, good practice, specifications and individual care / delivery plan standards.
	

	5
	To support childcare providers in developing and maintaining high quality provision, through observation, assessment, planning and Intervention and the undertaking of standardised quality assessments.
	

	6
	To ensure childcare settings follow a graduated response to identifying and meeting children’s additional needs, liaising with the relevant professional’s and parent/carer(s).
	

	7
	Carry out regular childcare monitoring visits as required based on BRAYG rating system and ongoing assessment of need. 
	

	8
	To monitor the standards of all aspects of service provision, including written records and to make recommendations and agree actions with childcare supervisors to ensure quality improvements in childcare care practices.
	

	9
	To make recommendations regarding childcare setting training needs to inform the Flying Start annual training programme.
	

	10
	To monitor the effective admission and transition from home to childcare and childcare to school/education provision for all children including those with additional and emerging needs.
	

	11
	To input appropriate data onto the Flying Start database or any other identified systems.
	

	12
	Document and maintain accurate, clear and precise records, reports and other documentation relating to childcare provision (eg.  visit sheets, quality assessments and action plans).
	

	13
	Attend relevant internal and external meetings to ensure the successful delivery of Flying Start childcare.
	

	14
	Undertake home visits as required relating to Flying Start childcare (eg review of attendance, discussion of support needs).
	

	15
	To contribute to the development and delivery of training to childcare Practitioners.
	

	16
	To provide advice, guidance and support in the planning and facilitation of appropriate early learning activities to meet the requirements of the Flying Start Learning Programme.
	

	17

	To monitor childcare attendance in line with the Flying Start Attendance Policy  and work in partnership with the Flying Start Admissions officer, Health and Parenting Team to ensure compliance and promote uptake.
	

	18
	To keep up to date with current legislation pertaining to children, families and developments relevant to the Service and that this is communicated to childcare settings.
	

	19
	To be knowledgeable about and actively promote all Flying Start services to families and to facilitate the creation and the distribution of posters, correspondence and information leaflets.
	

	20
	To participate in the recording, monitoring, evaluation and review of services as directed by the Flying Start Childcare Lead and/or Co-ordinator and Welsh Government.  
	

	21
	To carry out any additional administrative tasks as necessary relating to childcare delivery

	

	22
	To contribute ideas on improvements to system and service delivery.
	

	23
	To promote the use of the Welsh culture and language across the sector through contribution to Welsh Language Development childcare training, modelling of use of Welsh language and the provision of advise and guidance to childcare settings.
	

	24
	To provide information, advice and guidance to parents and carers and to facilitate signposting and referrals of parents to other services as appropriate.
	

	25
	As a term of your employment and in order to maintain effective departmental operations, you may be required to undertake any other reasonable task, commensurate with your grade, as determined by your Line Manager or Head of Service.
	


SECTION 4: CONTEXT STATEMENT

	The provision of quality Flying Start childcare services is directly in line with the Flying Start Strategic Guidance and is one of the core elements of the Flying Start Programme. It is also directly in line with Well-being and Future Generation Act goals relating to ‘A Healthier Wales’ and ‘A More Equal Wales’. The emphasis placed by Flying Start on early intervention aligns with the preventative and long term requirements found in the ‘Sustainable Development Principle’, which is a feature of the Act.

The Welsh Government Childcare Guidance states that support for achieving high quality childcare is best delivered via a childcare advisory team. The childcare advisory team’s main function is to improve the quality of Flying Start childcare settings and support Flying Start staff within their area.  This function needs to be led by, or include, a professional early years Advisory Teacher with qualified teacher status. However, the advisory team’s skills and qualifications should be considered ‘in the round’ and the exact make-up of advisory teams can be determined locally using a skill-mix approach. The skill-mix within the advisory team should hold the qualifications recognised for Flying Start, as outlined within Social Care Wales's List of Required Qualifications to work within the Early Years and Childcare Sector in Wales.

The childcare officer role is part of the Wrexham skill mix Flying Start Childcare Advisory Team, working with the Flying Start Advisory Teacher and Flying Start Childcare Lead to ensure high quality childcare provision.
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PERSON SPECIFICATION
	Job Title
	Flying Start Childcare Officer

	Job Evaluation ID
	ID2715

	Grade
	G06


	Requirement
	Essential
	Desirable
	Measured by*

	Qualifications
	
	
	

	5 GCSE A* - C /O levels or equivalent qualification (must include Maths and English)
	(
	
	F.C

	Relevant Level 4 /5 qualification in Early Years /Childcare  (NNEB/ CCLD level 4/5, NVQ level 4 or equivalent) 
	(
	
	F.C

	Evidence of continuous professional development.
	(
	
	F.C

	Specialist Knowledge
	
	
	

	Experience of working with pre-school children (ages 0 – 4)  in an Early Years/childcare environment
	(
	
	F.I

	Comprehensive knowledge of child development and learning within the early years 0 – 4yrs
	(
	
	F.I.C

	Comprehensive knowledge of the Foundation Phase, as well as planning, assessment methods and recording progress
	
	(
	F.I

	Experience of working with families and/or children with additional needs
	
	(
	F.I

	Understanding of legislation, professional responsibility, research and best practice relevant to health and safety, safeguarding, early years’ childcare and education.
	(
	
	F.I

	Experience in developing and delivering training within childcare.
	
	(
	F.I

	Experience of working with a wide range of partners and within a multi-agency service.
	
	(
	F.I

	Analytical skills and ability to complete relevant written assessments and reports
	(
	
	F.I

	Ability to evaluate and make recommendations to providers to improve practice and organisational performance.
	(
	
	F.I

	Practical and Intellectual Skills
	
	
	

	Ability to communicate in Welsh
	
	(
	F.I

	Ability to work as a team member and work alone 
	(
	
	F.I

	Ability to find creative and innovative solutions  with a commitment to service quality improvement and delivery
	(
	
	F.I

	Good organisational and administrative skills, including the use of ICT (word, PowerPoint, excel etc.)
	(
	
	F.I

	Ability to manage own time/ workload, meet deadlines, prioritise work and make decisions within own level of authority
	(
	
	F.I

	Good verbal and non-verbal communication skills including the ability to maintain records, produce reports and communicate effectively at all levels
	 (
	
	F.I

	Personal Attributes
	
	
	

	The ability to establish good working relationships with other professionals, children and families and work in collaboration
	(
	
	F.I

	Ability to be flexible and adaptable to work demands
	(
	
	F.I

	Capacity to work under pressure
	(
	
	F.I

	Committed to continued professional development
	(
	
	F.I

	Personal Circumstances
	
	
	

	Ability to travel across the County Borough to carry out work (e.g. attend meetings / visit clients or work sites)
	(
	
	F.I

	Ability to undertake the physical demands of the role i.e. lifting equipment/children, undertake physical activities with children.
	(
	
	F.I

	Equality
	
	
	

	Knowledge of and commitment to Equality and Diversity
	(
	
	F.I

	Understanding of the importance of Welsh Language and Culture
	(
	
	F.I


*  Each of the requirements specified must be measurable.  Please indicate the approach that will be taken to assess whether applicants meet the requirements:

	F
	Job Application Form
	
	C
	Certificate of Qualification

	I
	Interview
	
	T
	Test
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