WREXHAM COUNTY BOROUGH COUNCIL

JOB DESCRIPTION
POST:
Assistant Team Manager - Assessment and Intervention Team / Family Support/ Looked After Children / Fostering Service / Children’s Single Point of Access / Disability Service / Adult Single Point of Access / Team for Older People / Community Mental Health Team / Adult Safeguarding Team / Occupational Therapy
ID:

 
2259
DEPARTMENT:
Childrens Social Care / Adult Social Care
GRADE: 

L11
REPORTS TO: 
Team Manager
SUPERVISES:
See Appendices
JOB PURPOSE:

To manage part of a team that safeguards from harm and promotes the wellbeing of children in need / vulnerable adults to the designated client group of people who need care and support, and their carers, across the Borough in line with departmental policy based on relevant legislation. When required, to manage other fieldwork services for that same client group. To deliver the efficient management of the resources of their allocated team with particular regard to the quality of service provision in accordance with WCBC policy and statutory requirements within a given budget.
Each Assistant Team Manager will manage between 5 to 15 employees This will include social work degree and other students.
Each Assistant Team Manager can be expected to be deployed to manage any of the Teams detailed below, as and when the service requires this.

1.
Principal Accountabilities:

1.1. Management of Operations

· To provide advice on professional practice, and in managing the team through its procedures and activities so that it provides an efficient service and high quality service for its clients.
· To ensure the Team operates effectively to meet the needs of the individual clients in line with legislative responsibility, and that the team's approach is sensitive and appropriate to those needs.
· To ensure compliance with the relevant legislation e.g. Children Act 1989, Social Services and Wellbeing (Wales) Act 2014, Mental Health Act 1983, etc., regulations and codes of practice / policy and compliance with policies and procedures of Wrexham County Borough and in particular the Children & Young People Service / Adult Social Care “Scheme of Delegation” and to ensure the duties are carried out by self and staff.
· To ensure assessments and reviews are carried out in a timely manner.

· To ensure that visits to people in need of care and support, their families and carers meet minimal time schedules and are appropriately recorded.

· To ensure that the team is able to respond to constant change, conflicting priorities and deadlines.

· To deliver Safeguarding of Children / Adults and other investigations and ensure compliance with the All Wales Child Protection / Adult Protection Procedures in order to safeguard and protect children and adults from harm.
· To investigate customer complaints.
1.2. Management of People
· To plan, allocate and evaluate work carried out by the team in order to affect efficient running of the service.
· To provide guidance and supervision to all employees which will include social work degree, Occupational Therapy degree and other students.
· To develop effective teams and facilitation of positive working relationships.
· To take part in the selection and recruitment of employees.
· To undertake regular team meetings, supervision, assessment, appraisal, and training for all employees, offering support, and monitoring performance with reference to the relevant employee capability, grievance and disciplinary procedures
· To identify risks and hazards and promote safe working practices to comply with legislation and health and safety procedures.
· To manage potential contentious or complex issues that requires tact, persuasion and sensitivity (within the application of operational guidelines).
· To provide support and development to social work / occupational therapy degree and other students and be fully responsible for their assessment.
· To monitor and improve of employee attendance and sickness absence in line with the procedures.
· To chair team and other employee meetings.
1.3. Observation, Assessment, Planning & Evaluation
· The setting-up of care planning activities and evaluating evidence for assessment of need / appropriate mental capacity / best interests (as appropriate) and care plan approaches.
· The setting-up of mechanisms for monitoring and evaluating delegated actions from care plans.
· The implementation of procedures to derive and interpret information related to the care of a client.
1.4. Management of Information - Administration & Record-keeping
· To produce, and ensure that employees produce clear, precise and understandable records, reports and other documentation within the framework of record-keeping laid down by the Department, including the preparation and provision of specialist reports as required.
· To ensure that legislation and procedures are adhered to.
· To monitor and check standards by seeking, evaluating and organising information.
· To ensure all relevant data on individuals accessing the service is collected, monitored and reviewed.
· To complete, accurate, concise and legible records that relate to the post e.g. employees related information, risk assessments, rotas, incident/accident forms, reports etc.
· To respond to requests for information e.g. audits, Freedom of Information requests.
1.5. Performance and Change Management
· To develop and implement improvements to system and service delivery to ensure the provision of high quality services that are responsive to children, young people / vulnerable adults and their parents/families/carers.
· To operate in accordance with objectives, targets and timescales laid down by the Team Manager.
· To promote a culture of continuous improvement within the team through Performance management.
· To assist in the regular monitoring, audit and review of service in order to ensure quality and the best possible allocation of resources.
· To consider appropriate Legislation, National and Local Guidance in relation to improved outcomes for individuals and improvement of service delivery.
· To deliver partnership working in relation to service improvement and delivery.
· To identify, contribute to, and suggest ideas for good practice and solutions to problems and implement change.
·  To implement agreed principles of good practice
· To update self on professional developments and continually improve own skills, managing own professional development (CPD).
1.6. Liaison with Other Professionals and Agencies
· To communicate effectively and in the best interests of the client in case conferences, planning meetings, discussions with clients/families, inter-agency personnel, team members and through supervision sessions.
· To attend Count Proceedings to secure the immediate safety and long term outcome for a child/ vulnerable adult.
· To work within established protocols, negotiate expectations/roles in liaison with others e.g. in multi-agency working.
· To ensure effective multi agency working as well as communicating in house and within the Council (other Departments).
· To attend and chair appropriate meetings externally/internally e.g. Child / Adult Protection Meetings.
1.7. Management of Budget
· To manage and operate budgets within the figures and guidelines laid down and to ensure that employees  operate financial systems effectively and efficiently.
· To support auditors in their work and ensure that financial procedures of the Team adhere to policy/procedures of Wrexham County Borough Council.
1.8. Health and Safety – management of resources (i.e. buildings, equipment and vehicles)
· Support employees to manage a safe environment, complying with Health and Safety and other legal requirements, complying with the Council’s Health and Safety Policies and Procedures e.g. Health and Safety Arrangements Manual.
· To ensure that resources at each location meet Health and Safety standards and are fit for purpose and to respond to any notifications of shortfalls by employees.
1.9. Direct Work with People In Need of Care and Support, & Their Families/Carers
· Forming, developing and maintaining professional relationships with people in need of care and support and their families/carers through direct casework, supervision and counselling.
· Ensuring the Team provide good quality services which are able to meet the needs of clients.
· Advising Team Manager as to any concerns in respect of children/young people/vulnerable adults with particular reference to their being at risk of abuse or harm.
· Establishing good high quality practice as a lead example to the staff team.
· Managing potential contentious or complex issues, including potentially violent situations (e.g. removing a child/ vulnerable adult from their home) which require tact, persuasion and sensitivity.

· Provide the Health and Safety of individuals accessing services (promoting independence and managing risk with good planning and support).
1.10. Corporate Management
· To deputise for the Team Manager, including at Departmental and Corporate Management Team Meetings. This is a generic job description; therefore post holder can be expected to move between social care teams to meet the requirements of the service. 
1.11. Any other duties commensurate to the grade
2.
Other Matters
· The post holder is expected to be registered with the relevant social care or health registration body for example Social Care Wales and Health and Care Professions Council. The individual must comply with the relevant code of professional practice and must ensure that all staff that they supervise likewise comply with this code.
For example:
The Code of Professional Practice for Social Care Workers states that Social Care Workers must:
· Respect the views and wishes, and promote the rights and interests, of individuals and carers.

· Strive to establish and maintain the trust and confidence of individuals and carers.

· Promote the well-being, voice and control of individuals and carers while supporting them to stay safe.

· Respect the rights of individuals while seeking to ensure that their behaviour does not harm themselves or other people.

· Act with integrity and uphold public trust and confidence in the social care profession.

· Be accountable for the quality of your work and take responsibility for maintaining and developing knowledge and skills.

· In addition to sections 1-6, if you are responsible for managing or leading staff, you must embed the Code in their work.
The Health and Care Professions Council standards of Conduct, Performance and Ethics (2016) states that all registrants must:
– promote and protect the interests of service users and carers;

– communicate appropriately and effectively;

– work within the limits of their knowledge and skills;

– delegate appropriately;

– respect confidentiality;

– manage risk;

– report concerns about safety;

– be open when things go wrong;

– be honest and trustworthy; and

– keep records of their work.
This post is a regulated position as defined by the Safeguarding Vulnerable Groups Act 2006 (as amended by the Protection of Freedoms Act). Therefore the individual will be subject to a DBS.
Working hours as agreed with the Line Manager and this may include evenings and occasional weekends in order to provide appropriate support to staff. Any work during unsociable hours will attract enhancements in line with local agreement.
Appendix 1 
JOB CONTEXT
Children’s Social Care Posts
Assistant Team Manager (Assessment and Intervention Team)
To manage a team of social workers and child and family support workers providing an initial and timely child and family social work service, assessing whether children are in need and whether they require services.
The Team consists of approximately 23 staff, including 2 Assistant Team Managers, 12 Social Workers, 5 TAC Officers, 10 TAC sessional workers, and 4 Administrative staff.
Assistant Team Manager (Family Support)
To manage a team of social workers undertaking all aspects of child protection and family support services, including court processes and public law outlines (PLO), to families who have been assessed as requiring services to meet the needs of vulnerable children.
The Team consists of approximately 26 staff, including 3 Assistant Team Managers, 22 Social Workers, and 2 Administrative Assistants.
Assistant Team Manager (Looked After Children and Leaving Care)
To manage a multidisciplinary team to ensure that children looked after and young people leaving care gain maximum life chance from educational opportunity, health and social care. The duty of the team is to ensure that each child and young person is in accommodation which meets their needs, reflects their right to safety and security and encourages them to reach potential at every stage of their development whilst safeguarding and promoting their welfare.
The Team consists of approximately 23 staff, including 2 Assistant Team Managers, 10 Social Workers, 1 Specialist Nurse Practitioner,  1 Education Coordinator, 2 Teaching Assistants, 4 Personal Advisors, 1 Youth Worker and 2 Clerical staff.
Assistant Team Manager (Fostering Services)
To provide a high quality service to looked after children and young people by developing good working partnerships with them, their families, foster carers and other stake-holders - all with the aim of meeting individually identified needs.
The Team consists of 13 staff, Assistant Team Manager, Social Workers, Child & Family Workers, Recruitment Officer and 100 Foster Carers including fee paid professional carers.
Assistant Team Manager (Children’s Single Point of Access - CSPOA).
The Children’s SPOA brings together key agencies who work together as a cohesive group of professionals to promote the wellbeing of children and Young people. The team aims to do this through close communication and information sharing on all referrals being made into Social Care. The co-location of staff from differing disciplines means that information can be shared more quickly and resources targeted appropriately, therefore families get the service they need at a time when they need it most.

Decisions taken within the SPOA are done in a timely way, based on information from different gathered sources. The joint team shares one vision which is to safeguard and promote the welfare of vulnerable people and they will do this by breaking down barriers to effective information sharing and taking a holistic approach to safeguarding. This team is committed to sharing information appropriately to provide an holistic picture of a child and his/her family in order to provide timely, proportionate and appropriate services based on informed decision making.
The team consists of multi-agency professionals receiving and processing first contacts to the department. The team will be made up of professionals from partner agencies including Social services, Housing, Education, TAC, Police, YJS and In2change. Whilst clinical supervision will be provided by professionals own agencies, the Team manager will retain overall responsibility for the effective functioning of the team and its members on a day to day basis. The Assistant Team Manager post will be responsible for 10 posts, including social workers, Education Social Worker, Housing officer, Police and YJS Officer, a TAC officer and administrative staff.
Adult Social Care Posts
Assistant Team Manager (Adult Single Point of Access)
The Adult single Point of Access is the first point of contact for all adults and carers seeking social care support. Wherever possible the SPOA will resolve the issue at the first point of contact providing information and advice, setting up simple services, care managing simple referrals, providing an immediate response and professional support for vulnerable adults. The SPOA is an integrated service with health and the third sector.
The team provides/commissions a wide range of services including information and advice, reablement, domiciliary care, telecare, day services, direct payments and short/long stay residential/nursing home places.
The team consists of approximately 23 staff including assistant team managers, Level 4 social workers, social workers, social care assessors, sensory impairment officers, hearing impairment social worker and a third sector broker. Roles will vary from office based to predominantly working out in the community and locations remote from the office. The team manager will work closely with health colleagues to coordinate and manage the SPOA function.
Assistant Team Manager (Team for Older People - TOP)
The Team for Older People provides a generic social work service and specialist mental health social work service to adults over 65 years and their carers including assessment, care management and review, professional support, and adult protection. The team also includes the community intermediate care team and manages a high volume of hospital discharge cases.
The team provides/commissions a wide range of services including information and advice, reablement, intermediate care, domiciliary care, telecare, day services, direct payments and short/long stay residential/nursing home places.
The Team consists of approximately 25 staff including 3 x assistant team managers, Level 4 social workers, social workers, and social care assessors. Staff will be based in multiple locations and roles vary from office based to predominantly working out in the community and locations remote from the office
Assistant Team Manager (Disability Team)

The Disability Team will provide an all age seamless disability service, to be hosted in Adult Social Care. The team will provide a seamless service for disabled people and their families; one that will prevent the need for a change of social worker and service provider solely due to a person’s age.
The team provides a social work service to children and adults and their carers/parents including assessment, care management and review, professional support, and adult protection.  Social workers undertake all aspects of child protection.  It will streamline the transition process from children to adult services and ensure that assessment and plans are in place at key stages in a person’s life. It will also address the question of eligibility for services at an early stage. This will allow for planning community and family based support for those individuals who will not be eligible for services in the long term.
The team will provide/commission a wide range of services including information and advice, reablement, domiciliary care, telecare, day services, direct payments and short/long stay residential/nursing home places.
The team consists of approximately 23 staff and each Assistant Team Manager will be responsible for approximately 8 – 9 employees including Level 4 social workers, social workers and social care assessors. Staff will be based in more than one location and the Assistant Team Manager can be expected to work across locations.
The Assistant Team Manager will work closely with health colleagues to develop and coordinate partnership working arrangements.
Assistant Team Manager (Mental Health Team)
Wrexham County Team offer a mental health service across primary and secondary care to all adults living within the Wrexham county boundary. This is a fully integrated team working towards a county model across health and social care. The Team provides a holistic multidisciplinary service directed by the Mental Health Act and Mental Health Measure. The Team provides a social work, medical and occupational therapy service, including assessment, care and treatment planning, professional support, adult protection, Best Interest Assessment, Deprivation of Liberty Safeguards and Mental Health Act duties including Allied Mental Health Professional assessments (AMHP). 
The team provides / commissions a wide range of services including information and advice, clinical support and supervision, reablement, domiciliary care, telecare, day services, direct payments, and short and long stay residential and nursing care home places.
The team consists of between 16 and 40 staff including Approved Mental Health Professionals (AMHP), Social Workers, Community Psychiatric Nurses, Occupational Therapists, Healthcare Support Workers, First Contact Advisors and students of all disciplines. Staff will be based in multiple locations and roles vary from office based to predominantly working in the community and locations remote from the office.
Assistant Team Manager (Adult Safeguarding Team)
The Adult Safeguarding Team will provide a specialist safeguarding service that will deliver both adult protection and deprivation of liberty. The assistant team manager will work across both areas of responsibility as required by the demands of the service. 
The team staffing will consist of 3 assistant team managers, 6 social workers acting as lead practitioners and best interest assessors, 2.5 safeguarding support officers and 1 first contact advisor. The assistant team manager and social workers staff will act across adult protection or deprivation of liberty as required by the demands of the service.
Adult protection - The Adult Safeguarding Team will carry out the adult protection role outlined in Part 7 of the Social Services and Well-being Act 2014. The team is responsible for ensuring adequate and timely response to adult protection reports, making inquiries or causing inquiries to be made within statutory requirements. 

The team is accountable for the evaluation as to whether a safeguarding inquiry should be carried out in response to a referral, decision making on the appropriate lead practitioner from within the Adult Safeguarding Team, another Adult Social Care team or with a ‘relevant partner’ as defined by the Social Services and Well-being Act (Wales) 2014. The Adult Safeguarding Team is accountable for the nominated lead practitioner, the remit for the lead practitioner’s inquiries, the meeting of statutory deadlines and the quality of the inquiry report regardless of the team or agency in which the lead practitioner works. 

The post holder is required to  give direction and monitor the implementation of directed activities for a range of staff and professionals from a wide range of agencies, such as social workers, occupational therapists, physiotherapists, nurses, Community Psychiatric Nurse (CPN), Approved Mental Health Professional (AMHP)/ Best Interest Assessors, General Practitioner, Social Work Assistant team manager or Team managers, and safeguarding officers or manager across agencies such as the NHS, other local authorities, Welsh Ambulance Service NHS Trust , GP practices, Care Inspectorate Wales (CIW), and external service providers.

The Adult Safeguarding Team will be responsible for multi-agency strategy meetings and ensuring the delivery of multi-agency adult protection action plans to be delivered across services and agencies. This will include responsibility for determining whether single or multi-agency investigations are required following inquiries, ensuring that they are initiated, agreeing the remit and timescales and ensuring the deadlines are met and that the quality is sufficient.

In order to discharge the adult protection function it will be necessary that the assistant team manager is an authorised officer  under s.127 Social Services and Well-being Act (Wales) 2014; to determine when it is appropriate and necessary to make application to a magistrate’s court to obtain an Adult Protection Support Order and discharge the Adult Protection Support Orders, liaising with the police as necessary. 

The assistant team manager will be responsible for monitoring the effectiveness and delivery of adult protection policies and procedures and the review and updating these as required. 
The assistant team manager will develop of good working relationships with relevant partners to develop multi-agency coordination and response to adult protection reports.
Deprivation of Liberty Safeguards (DOLS) -The Adult Safeguarding Team will be responsible for the authorising of deprivation of liberty of service users, according to the requirements of the Mental Capacity Act 2005, Deprivation of Liberty Safeguards Code of Practice and relevant case law.  The Adult Safeguarding Team will carry out the Deprivation of Liberty Safeguards and Re X procedures under the Mental Capacity Act 2005, ensure all DOLS applications are quality assured and processed within statutory timescales, including commissioning of and the quality assurance of assessments by S.12 Doctors and Best Interest Assessors (that may be employed by other agencies such as NHS). 

The Assistant Team Manager will represent Adult Social Care at the Court of Protection and is required to negotiate and make decisions to allow for development of consent orders to be agreed with all parties across all service user groups, including the provision of services outside of Panel.

The Assistant Team Manager will be responsible for the appointment of Relevant Persons Representatives 

The Adult Safeguarding Team will be responsible for responding to Part 8 reviews and s.21 appeals to the Court of Protection or initiating such reviews or appeals as necessary. 

In order to deliver the deprivation of liberty function it will be necessary for assistant team manager to be a practising best interest assessor.
Assistant Team Manager ( Occupational Therapy -OT)
The OT Service will provide an all age seamless occupational therapy service, to be hosted in Adult Social Care. The team will provide a seamless service for disabled people and their families; one that will prevent the need for a change of occupational therapist and service provider solely due to a person’s age. The team provides an occupational therapy service to children and adults and their carers or parents including assessment, care management and review, professional support, and adult protection.
Primarily the team will provide community equipment via the integrated community equipment services (NEWCES) and minor adaptations or make recommendation for Disabled Facilities Grants via the integrated Home Adaptions Service hosted in Housing Services. The team will lead on the assessment and review process for the provision of functional reablement. The team may also provide information, advice and assistance or direct payments.

The Team consists of  approximately 25 staff including 3 x Assistant Team Managers, 11 x Occupational Therapists, Social Care Assessors (including 2 x moving and handling assessors), and First Contact Advisors.
Person Specification

[image: image1.jpg]W
wrexham

UGH

wrecsam




	Job Title
	Assistant Team Manager 

	Job Evaluation ID
	2259

	Grade
	L11


	Requirement
	Essential
	Desirable
	How Measured

	Education, Qualifications & Training
	
	
	

	Hold a degree or equivalent within a relevant Social Care or Health field and be registered with the appropriate health or social care registration body.
	(
	
	F.C.

	PQ Award or evidence of professional development
	(
	
	

	Management Qualification ILM Level 5, NVQ4 or Post Graduate Certificate in Managing Practice Quality in Social Care or equivalent or achieved within prescribed timescale
	(
	
	F.C.

	Assessors Award that meets requirements for assessment of SW students or Occupational Therapy students or the commitment to obtain within an agreed timescale.
	(
	
	F.C.

	Qualified as Approved Mental Health Practitioner (AMHP) or Best Interest Assessor (BIA)
	
	(*
	

	Knowledge
	
	
	

	Relevant Social Services Law, e.g. Children Act 1989; Social Services and Wellbeing (Wales) Act, Mental Health Act + Regulations, Circulars.
Candidates should be able to demonstrate both generic knowledge and specialist knowledge relevant to the Assistant Team Manager post applied for. Likewise experience within a specialist area must be demonstrated.
	(
	
	F.I.R.

	Child development and the needs of vulnerable/disadvantaged children/young people and vulnerable adults their families and carers*
	(
	
	F.I.R.

	Local Authority Departmental Guidance; Social Work and Occupational Therapy Guidelines
	
	(
	F.I.R.

	Working knowledge of Employment Law: Health & Safety at Work Act, etc
	
	(
	F.I.R.

	Practical & Intellectual Skills
	
	
	

	Management of Operations
	
	
	

	Managing activities to meet client requirements
	(
	
	F.I.R.

	Contributing to the improvement of activities/plans
	(
	
	F.I.R.

	Working within Legislation, Policy & Procedures and within Agreed Role Boundaries
	(
	
	F.I.R.

	Systematic approach to work
	(
	
	F.I.R.

	Management of People
	
	
	

	Experienced in staff supervision
	(
	
	F.I.R.

	Developing individuals and teams to enhance performance
	
	(
	F.I.R.

	Determining the work of teams and individuals to achieve objectives
	(
	
	F.I.R.

	Ability to deal with poor performance
	
	(
	F.I.R.

	Professional relationships and Team working
	(
	
	F.I.R.

	Management of Information
	
	
	

	Facilitating meetings and group discussions
	(
	
	F.I.R.

	Providing information to support decision making
	(
	
	F.I.R.

	Management of Performance and Change 
	
	
	

	Ability to set and achieve individual, team and Departmental objectives, targets and deadlines
	(
	
	F.I.R.

	Ability to implement change
	
	(
	F.I.R.

	Personal Attributes
	
	
	

	Interpersonal skills
	(
	
	F.I.R

	Self motivation, communication skills and capacity to work under pressure
	(
	
	F.I.R.

	Committed to continued professional development
	(
	
	F.I.R.

	Ability to communicate in Welsh
	
	(***
	F.I.R.

	Experience
	
	
	

	Proven post registration experience of working with children and young people working with vulnerable adults their families and carers**
	(
	
	F.I.

	Experience of supervision of staff, students or volunteers
	(
	
	F.I.R.

	Experience of budget monitoring
	
	(
	F.I.R.


	Requirement
	Essential
	Desirable
	How Measured

	Personal Circumstances
	
	
	

	Ability to travel across the County Borough to carry out work
	(
	
	F

	Equality
	
	
	

	Knowledge of and commitment to Equality and Diversity
	(
	
	F.I.

	Understanding of the importance of the Welsh Language and Culture
	(
	
	F.I

	Risk Management
	
	
	

	Ensure compliance with corporate policies and procedures including the code of corporate governance, health & safety, risk management procedures and financial regulations.
	(
	
	F.I


F = Form I = Interview 
R = Reference 

C = Certificate
This post is subject to DBS check and other pre-employment checks.
* On occasion the requirement to be qualified AMHP or BIA will be essential, and this will be indicated in the advert/recruitment process.
** Candidates should be able to demonstrate both generic knowledge and specialist knowledge relevant to the Team Manager post applied for. Likewise experience within a specialist area must be demonstrated.
***On occasion the requirement to communicate in the Welsh Language will be essential, and this will be indicated in the advert/recruitment process
	
	
	
	
	
	Head of Service
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	Team Manager (L12)
Job ID 1354
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Assistant Team Manager
( )
	
	Assistant Team Manager
( )
	
	
	Consultant Social Worker
(L11)

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	Senior Social Workers / Occupational Therapist (Level 4)
(L10)
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	Social Workers / Occupational Therapists
Level 2 (L08), Level 3 (L09)
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	Other staff (which may include):

TAC Officer,

First Contact Assessors, Social Care Assessors, Approved Mental Health Practitioners, Best Interest Assessors,

Child and Family Support Workers

Personal Advisors, Specialist Nurse/Health Practitioners, Education Coordinator, Education Social Workers,
Teaching Assistants, Youth Worker, YJS workers, Police Officers, Administrative Officers, Social Care Assessors, Community Psychiatric Nurses, Education Coordinator, Teaching Assistants, Youth Worker, Administrative Staff, Visual impairment officer , Community support officer

	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	Where applicable
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	Sessional Workers

TAC Officers, Family Support Workers, Approved Mental Health Practitioners, sessional social workers 
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	Foster Carers
(including self-employed
fee paid Foster Carers)
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