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WREXHAM COUNTY BOROUGH COUNCIL
JOB DESCRIPTION
DETAILS OF THE JOB
	JOB TITLE 
	Personal Advisor 


	DEPARTMENT
	CYPS


	SERVICE/TEAM
	Leaving Care team 


	REPORTS TO (JOB TITLE & JOB ID)
	Lynn Spruce – Manager – Looked After Children Team

	WORKBASE LOCATION 
	Info shop Lambpit street 

	GRADE 
	L07

	NUMBER OF POSTS
	4

	

	IS WELSH ESSENTIAL or DESIRABLE FOR THE JOB (See Vacancy Management  Form)  - Criteria:


	Please indicate as appropriate - Insert a Yes (essential) or No (desirable) 

	The post needs to assist welsh speakers – internal employees and/or  service users
	No 

	Is this a post in which contact with the public is its primary function (external)?
	no

	Is this a post providing a public service in a Welsh language community or will serve a welsh speaking area (Rhos/Ponciau, Glyn Ceiriog, Ceiriog Valley, Coedpoeth, Penycae)?
	No

	DOES THE POST REQUIRE A DBS/BARRED LIST CHECK?
	DBS Check only: Yes 
DBS & Barred List  check: Yes or No

	VERSION CONTROL (INSERT DATE OF DEVELOPMENT)
	


SECTION 1: JOB PURPOSE
	This role provides a statutory service within the Council to ensure that it (the Council) complies with the main provisions of the Leaving Care Act 2000 and meets performance indicators expected.

To provide a Personal Advisor service to meet the needs of young people who have left or who are about to leave the care of the Authority and who are eligible for a service under s24 of the Children Act 1989 or eligible under the provisions of the Children (Leaving Care) act 2000. 


SECTION 2: DIMENSIONS

	4 x personal advisors  responsible for All  children and young persons entitled to a service under the Children Act section 24 and Children (Leaving Care) Act 2000
The post holder would not be directly managing or supervising any staff.
There are no key holding or building responsibilities.

There are no responsibilities for cash or equipment.

The post holder is responsible for ensuring that hard copy and electronic data is securely kept and disposed of securely and timely according to data protection provisions.


SECTION 3: PRINCIPAL DUTIES AND RESPONSIBILITIES
	NO.
	Description of Principal Duty or Responsibility

	APPROX % Time on each (min 5%)

	1


	To be the allocated personal advisor and to initiate a professional relationship  with care leavers aged 15.9 months plus the involvement can be defined as:

· Completion of “My Pathway Plan” by 16 with the young person  

            .
· To provide advice to the young people, carers and staff on benefit entitlements.

· To attend the young person’s Pathway Plan Review and Looked After
Children Reviews.

· To provide advice on Education, Employment and Training opportunities.

· .To support the preparation of the Pathway Plan.

·  To liaise with case holding social worker  for eligible and relevant young person in the implementation  of the pathway plan and  assessment  


	10


	2


	To case manage young people aged post 18. To review the Pathway Plan for post 18’s and undertake individual casework, which addresses the needs of young people as identified in Pathway Plans.


	10

	3


	To liaise with the young person and negotiate the best possible outcomes of education packages for young people and the development of individual support programme for each young person. To deliver leaving care programmes, which assist young people to gain a range of skills which enable them to successfully re-integrate into the community.  This could require occasional evening or weekend work.

	10

	4


	To strive for productive working with other involved case holding social workers and develop partnerships with other agencies and organisations.


	5

	5

	To facilitate the access to appropriate departmental resources and the resources of other agencies, partners and stakeholders to ensure plans are fully implemented. To assist in a variety of tasks, including helping to organise and run groups for client participation, assisting, where appropriate, with staff training.


	        5

	6


	To review and revise plans as required by statute, guidance and regulation, to meet need and to maximise the chances of successful transition to independent living.
	5

	7


	To co-ordinate the provision of services and to take reasonable steps to ensure that the young person makes use of services.
	5

	8


	To advocate for all children and young persons and to  be aware of safeguarding procedures in the area of Child & Adult Protection  

	10

	9
	.To support and organise  former relevant young people when they gain their own tenancy as regards to fist homes grant budgeting and setting up utilities 
	10

	10

	To participate in regular team meetings and case reviews, and lead discussion on specific young people and contribute to the development of the team’s practices.


	5

	11
	To promote anti-discriminatory practices and act in a non-oppressive way towards colleagues and service users.  To safeguard and promote the welfare of care leavers giving due respect to their race, culture, religion and language an to  ensure all information is treated in accordance with Departmental Confidentiality Policy..
	5

	12

	Contribute to assessments and attend planning, core group meetings,  and statutory reviews as requested by the case holding social worker for those young people under 18.  
	5

	13
	To take responsibility for personal development and participate in developmental programmes, training and supervision sessions provided by the Department.
	5

	14
	Ensuring that all DWP benefit applications are made within the correct timeframe and to liaise with the welfare rights service regarding new DWP legislation to avoid any unnecessary cost to the department .
	5

	15
	To develop positive and effective relationships with:

· Care leavers their families and carers

· Other social care staff and partner agencies

· Support services, key agencies and accommodation providers within the statutory, voluntary and private sectors
	5


OPTIONAL SECTION 4: NATIONAL STANDARDS AND COMPETENCIES (I.e. Social Care). 
N/A

	· Human Rights Act 1998

· The Children (Leaving Care) Act 2000

· The Children (Leaving Care) Act 2000 Guidance

· The Children Act 1989 Section 24 (as subsequently amended by the Children (Leaving Care) Act 2000, the Health and Social Care (Community Health and Standards) Act 2003 and the Children and Young Persons Act 2008, s44)
Code of Professional Practice  for Social Care  (Care Council for Wales)
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Not applicable for this post 


SECTION 5: CONTEXT STATEMENT

	. To assess the needs of young people entitled to a Leaving Care service in order to determine the level of advice, support and assistance they will require in making the transition to independence.
To be responsible for the coordination, implementation and review of plans which will identify how these needs will be met in order to maximise life chances.

To engage in direct work with young people prior to the Pathway Planning process to ensure that they are prepared and informed to engage with the process.

To ensure that young people are fully informed and consulted as to the Leaving Care Services and to ensure that the voice of the young person is heard throughout the process.

To maintain a high standard of record keeping and to supply high quality information to enable transparency, continuity and to facilitate the planning of future services.
To keep in touch with the young person even if they do not wish to have a service in line with  legislation.


SECTION 6: CONTACTS 
	Outline the job title of the contact and organisation with whom the contact is based with.
	Describe fully the nature of the interaction with contact, including the most extensive skill, accountability, decision making expected.  Outline the approximate frequency of contact. 
	Internal Contact or External Contact (delete)

	Wrexham and other local authority social workers
	Liaison with case holding social workers to ensure they know the rights and entitlements of care leavers and advise on issues relating to leaving care such as education and accommodation
	Internal/External

	Student support Coleg Cambria
	Liaise with educational provider to ensure that young people can reach there full potential
	External

	Health visitors  and midwifes 
	To liaise with statutory, voluntary   and specialist agencies on behalf of the young person 
	External

	Welfare Rights department 
	To liaise with the welfare rights department to ensure that young people are in receipt of their correct benefits 
	Internal

	Housing providers
	To liaise with housing providers to ensure  the accommodation needs of care leavers are met
	Internal/External

	Choose to change counselling service, mental health services
	To refer and seek guidance to meet the needs of  care leavers and to ensure their physical and emotional health needs are met
	Internal/ external


Standard Job Description Clauses for all posts: 

Job Evaluation:  This job description has been compiled to support the job evaluation process. The Council has adopted the GLPC Job Evaluation Scheme as from 2007.

Other Duties:  The duties and responsibilities in this job description are not exhaustive.  The postholder may be required to undertake other duties that may be required from time to time within the general scope of the post.  Any such duties should not substantially change the general character of the post.  Duties and responsibilities outside the general scope of this grade of post will be with consent of the post holder. 

Review:  This is a description of the job as it is presently constituted.  It is the Council’s practice to periodically examine job descriptions and update them to ensure they accurately reflect the job required to be performed or to incorporate proposed changes.  The post holder will be consulted upon and all employees are expected to participate fully in such discussions.  It is the Council's aim to reach agreement on reasonable change, but if agreement is not possible, the Council reserves the right to insist on changes to the job description after consultation with the individual concerned. 
1 - Standard Job Description Clauses for employee posts: 

Equal Opportunities:  The post holder is required to carry out the duties in accordance with the Council’s Equal Opportunities Policies.

Health and Safety:  The post holder is required to carry out duties in accordance with the Council’s Health and Safety policies and procedures.

Training:  The post holder is required to carry out duties in accordance with the Council’s Training and Appraisal policies and procedures.

Council Policies:  The post holder is required to carry out duties in accordance with the Council’s policies and procedures, in particular data protection, confidentiality, ICT, code of conduct, employee handbook and customer care.  Further information / advice is available from Human Resources and copies of these documents can also be found on the Intranet.

Review:  This is a description of the job as it is presently constituted.  It is the Council’s practice to periodically examine job descriptions and update them to ensure they accurately reflect the job required to be performed or to incorporate proposed changes.  The post holder will be consulted upon and all employees are expected to participate fully in such discussions.  It is the Council's aim to reach agreement on reasonable change, but if agreement is not possible, the Council reserves the right to insist on changes to the job description after consultation with the individual concerned. 
(Optional) Safeguarding: All employees working with children and or vulnerable adults have a responsibility to promote the welfare of children and vulnerable adults during the course of their work.
PERSON SPECIFICATION
	Requirement
	Essential
	Desirable
	Measured by*

	Qualifications
	
	
	

	Minimum of 5 Grade ‘C’ GSCE passes (or equivalent) including Maths and English, or equivalent relevant experience demonstrated.  
	  (
	
	F/C

	National Standards/Competencies/

Professional Body
	
	
	

	NVQ level 3  in Health and social care or equivalent
	(
	
	F/C

	Specialist Knowledge
	
	
	

	Good working knowledge of Children’s Act 1989 and Children (Leaving Care) Act 2000
	 (
	
	F/I

	Experience of working with young people with complex issues.
	(
	
	F/I

	Practical and Intellectual Skills
	
	
	

	Ability to communicate in Welsh
	
	(
	F/I

	Good communication skills oral and written
	(
	
	F/I  

	Computer skills
	(
	
	F/I

	Personal Attributes
	
	
	

	Empathy with problems of Homelessness
	 (
	
	F/I

	Ability to work as part of a team
	 (
	
	F/I

	Ability to work on own initiative
	 (
	
	F/I

	Ability to work to statutory deadlines
	 (
	
	F/I

	Ability to manage time to meet own workload
	 (
	
	F/I

	Personal Circumstances
	
	
	

	Ability to travel across the County Borough to carry out work (e.g. attend meetings / visit clients or work sites)
	(
	
	F/I

	Equality
	
	
	

	Knowledge of and commitment to Equality and Diversity
	(
	
	F/I

	Understanding of the importance of Welsh Language and Culture
	(
	
	F/I


	Job Title
	Personal Advisor (Leaving Care)

	Job Evaluation ID
	2253

	Grade
	L07


*  Each of the requirements specified must be measurable.  Please indicate the approach that will be taken to assess whether applicants meet the requirements:

	F
	Job Application Form
	
	C
	Certificate of Qualification

	I
	Interview
	
	T
	Test


PART 2 
	CREATIVITY AND INNOVATION

	Ability to prioritise own workload and to be responsible for meeting and adhering to deadlines and procedures.
Ability to prepare Pathway Review documents and present at the review meeting.

Ability to respond to an imaginative and innovative way to the individual needs of the young person.

Ability to develop and implement appropriate programmes of preparation for leaving care.

Flexibility in approaches to achieving tasks.

Ability to support young people to recognise their talents and achieve their aspirations.

Have the drive and energy to ensure a high quality service.

Ability to involve young people in all aspects of the service. 

	DECISIONS - DISCRETION

	Ability to act on own initiative whilst recognising the need to consult with allocated social worker and line management for advice and guidance. 

Ability to work within agreed policies and procedures.

Ability to work within a team. 

	DECISIONS - CONSEQUENCES

	

	RESOURCES

	Maintain IT equipment, mobile phones and other council property in line with council policy. 

	WORK DEMANDS

	

	CONTACTS AND RELATIONSHIPS

	Ability to communicate effectively with children, adolescents, adults and other professionals.

Ability to work effectively with young people in the community by implementing innovative support packages.

Ability to work in a non-judgemental, reflective way where the review and evaluation of own and other’s practice is viewed in a positive, developmental way.

Committed to the rights and interests of young people.

Convey to young people that they are valued and can achieve a good quality of life. 

	PHYSICAL DEMANDS

	Ability to respond effectively to crisis situations and demonstrate a creative approach to problem solving.
Motivated towards achieving results.

Capacity to manage stress.

Be able to travel within the County Borough and other areas where required.

Ability to work within Health and Safety policies and procedures.

Ability to work flexibly to meet the needs of the service. 


	WORKING CONDITIONS

	

	WORK CONTEXT
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