ID2475 Social Care Assessor


WREXHAM COUNTY BOROUGH COUNCIL
JOB DESCRIPTION
DETAILS OF THE JOB
	JOB TITLE 
	Social Care Assessor 


	DEPARTMENT
	Adult Social Care


	SERVICE/TEAM
	Single Point of Access, Adult Protection Team, Team for Older People, Disability Team, Community Mental Health Team, Occupational Therapy Team, 


	REPORTS TO (JOB TITLE & JOB ID)
	Team Manager

	GRADE 
	L07 

	

	IS WELSH ESSENTIAL or DESIRABLE FOR THE JOB (See Vacancy Management  Form)  - Criteria:

	Please indicate as appropriate - Insert a Yes (essential) or No (desirable) 

	The post needs to assist welsh speakers – internal employees and/or  service users
	Yes

	Is this a post in which contact with the public is its primary function (external)?
	Yes

	Is this a post providing a public service in a Welsh language community or will serve a Welsh speaking area (Rhos/Ponciau, Glyn Ceiriog, Ceiriog Valley, Coedpoeth, Penycae)?
	Yes

	VERSION CONTROL (INSERT DATE OF DEVELOPMENT)
	04.07.17


SECTION 1: JOB PURPOSE
	To maximise the independence and safety of the citizens of Wrexham who have care and support needs. The post holder will do this by undertaking assessments of need with citizens using the Department’s procedures, and where required will undertake separate assessments of the needs of the person’s carer(s). The post holder will support citizens and carers who have been assessed as being in need to develop appropriate care and support plans to meet the person’s or carer’s preferred outcomes.  The post holder will work with people to promote wellbeing, maximise assets, plan creatively and reduce dependency on long term service provision.  This will include the provision of information and advice, supporting people to access universal community resources, prescribing community equipment and adaptations, and accessing statutory care and support services as required.



SECTION 2: DIMENSIONS

	The post holder will work as part of a team, alongside other Social Care Assessors and a range of other professionals. 
Working in a changing environment, the post holder will assist the Department in meeting its responsibility to implement the Social Services and Wellbeing Wales Act (2014) and achieving the aim of closer working relationships with Health and other partners to deliver improved outcomes for citizens of Wrexham. 
The post holder will record all information on the appropriate departmental systems ensuring all records are accurate and up to date and adhere to departmental policies, procedures and timescales. 


SECTION 3: PRINCIPAL DUTIES AND RESPONSIBILITIES
	NO.
	Description of Principal Duty or Responsibility

	APPROX % Time on each (min 5%)

	1


	Undertake holistic assessments and reassessments of citizens and their carers ensuring full participation of the person to identify care and support needs and determine appropriate means of meeting those needs.

	20%

	2

	Assess the ability of the person to understand and participate in the assessment and support planning process and arrange for appropriate support or advocacy as required.  Identify where the person may lack mental capacity to consent to decisions about their care and support and make the necessary referrals for a mental capacity assessment.

	10%

	3


	Determine eligibility for the provision of statutory care and support services and for the provision of information, advice and assistance where a person is ineligible for services.  The post holder will work with people to promote wellbeing, maximise assets, plan creatively and reduce dependency on long term service provision.  

	15%

	4

	In consultation determine the appropriate support services to meet eligible needs from a range of services including: community equipment and adaptations to an appropriate level; reablement and enablement services; telecare; direct payments; day services and work opportunities etc.  Provide, fit and demonstrate appropriate community equipment and telecare equipment or advise on the purchase of appropriate equipment.  Demonstrate the correct use and maintenance of equipment to the person and/or carer.

	20%

	5

	Identify and make referrals to specialist and other statutory services as required.
	10%

	6

	Identify where the person is an ‘adult at risk’ and make the necessary statutory report.
	5%

	7

	Work collaboratively with other partners, professionals and families to manage risks and promote independence.
	10%

	8
	Take part in the team’s duty rota.
	10%

	9

	Have an up to date knowledge and due regard to legislation, regulation, codes of practice, guidance and case law and ombudsman decisions as are relevant.

	Daily

	10
	Contribute to the development of the team as a whole and ensure team objectives, service outcomes and local and national performance standards are achieved.

	Daily

	11
	Maintain accurate, concise and up to date records using departmental systems and adhere to all Departmental and Council protocols, policies and procedures.

	Daily

	12
	To maintain high levels of confidentiality in all areas of service provision, particularly with reference to any sensitive data or information held.

	Daily

	13
	To undertake other reasonable duties commensurate with the requirements of this post.

	


SECTION 4: CONTEXT STATEMENT

	Working within a legislative framework the post holder will carry out statutory assessments and reviews with vulnerable people and their carers within the scope of the Adult Social Care Department.  
The role will include working across all age and client groups (physical disability, mental health, learning disability, Older People) and will involve multidisciplinary and multi agency partnership working.  
Post holders will require a broad knowledge base of community, health and social care services and be expected to demonstrate strong communication skills and a high level of problem solving skills and creativity.
The post holder will contribute to the achievement of local and national Adult Social Care performance indicators and outcome measures.
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PERSON SPECIFICATION
	Job Title
	Social Care Assessor 

	Job Evaluation ID
	2475

	Grade
	L07 


	Requirement
	Essential
	Desirable
	Measured by

	EDUCATION, QUALIFICATIONS & TRAINING
	
	
	

	QCF Level 3 or equivalent in Health & Social Care and commitment to obtain an appropriate level 4 qualification or equivalent within a required timescale.
	y
	
	FIC

	BTEC Provision of Community Equipment
	
	y
	FIC

	Good general education including basic literacy/numeracy skills
	y
	
	FIC

	SPECIALIST KNOWLEDGE
	
	
	

	Working knowledge of Social Services and Wellbeing Wales Act 2014 and other relevant legislation
	
	y
	FI

	Previous experience of working with disabled people
	y
	
	FI

	Knowledge of the needs of disabled people
	y
	
	FI

	PRACTICAL & INTELLECTUAL SKILLS
	
	
	

	Working within Legislation, Policy and Procedures
	y
	
	FI

	Working within Agreed Role Boundaries
	y
	
	FI

	Systematic Approach to Work
	y
	
	FI

	Responsive to Others' Needs
	y
	
	FI

	Enabling approach to the support of citizens
	y
	
	FI

	Ability to build and maintain Professional Relationships
	y
	
	FI

	Ability to fit and demonstrate community equipment 
	y
	
	FI

	Ability to communicate in Welsh*
	
	y
	CI

	PERSONAL ATTRIBUTES
	
	
	

	Commitment to working in partnership with disabled people and their carers
	y
	
	FI

	Ability  to work independently whilst remaining an active member of a team
	y
	
	FI

	Ability to respond to situations quickly, demonstrate flexibility and meet deadlines
	y
	
	FI

	Ability to resolve conflict and manage difficult conversations
	y
	
	FI

	Committed to continued professional development
	y
	
	FI

	Ability to travel across the County Borough to carry out work (e.g. attend meetings/visit clients or work sites)
	y
	
	FC

	EQUALITY
	
	
	

	Understanding of the importance of Welsh Language and Culture
	y
	
	FI

	Acceptance of and commitment to the principles underlying the Council's Equal Opportunities Policies and Practices
	y
	
	FI


*On occasion the requirement to communicate in the Welsh Language will be essential, and this will be indicated in the advert/recruitment process.

** This is a generic Person Specification.  You will be required to demonstrate knowledge and experience relevant to the client group served by the post.

How Assessed:


	F
	Job Application Form
	
	C
	Certificate of Qualification

	I
	Interview
	
	T
	Test

	O/H
	Occupational Health
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