JOB ID REFERENCE NO (ID2761)


WREXHAM COUNTY BOROUGH COUNCIL

JOB DESCRIPTION

	JOB TITLE 
	Social Worker 

	DEPARTMENT
	Social Care / Education & Early Intervention

	SERVICE/TEAM
	Various 

	REPORTS TO (JOB TITLE & JOB ID)
	Assistant Team Manager

	GRADE 
	G09

	

	IS WELSH ESSENTIAL or DESIRABLE FOR THE JOB (See Vacancy Management Form) - Criteria:


	Please indicate as appropriate - Insert a Yes (essential) or No (desirable) 

	The post needs to assist welsh speakers – internal employees and/or  service users
	Yes 

	Is this a post in which contact with the public is its primary function (external)?
	Yes 

	Is this a post providing a public service in a Welsh language community or will serve awelsh speaking area
	The service will assess welsh language needs on recruitment

	VERSION CONTROL (INSERT DATE OF DEVELOPMENT)
	Version 9 15 June 2020

	IS THIS POST ELIGIBLE FOR A DBS CHECK
	Yes


SECTION 1: JOB PURPOSE

	To manage an allocated caseload which includes routine social work interventions, escalating those that are more complex and require a higher level of professional input. 

The social worker will consolidate and develop the skills and knowledge gained through formal qualification, through mentoring and guidance from experienced practitioners and take on increasing levels of complexity, responsibility and independent decision making in their area of work.  This includes working as part of a team providing support to adults/ adults at risk and children / children at risk, their families and carers. 

Working with individuals/ people needing care and support, their families and carers in need of support, to identify and assess risks and identify support that minimises risk, guided on practice through management supervision, co-working on more complex cases with an experienced Social Worker or independently in line with the Social Worker’s development,  knowledge and qualification
To undertake assessments, develop and design care and support plans and other appropriate plans e.g. Education plans, and recommend, when required, any identified need for external support/ provision from appropriate providers, working within budgets, and working in partnership with all services to ensure best use of resources and ensure necessary approvals are gained, when required.
To adapt and apply Social Worker techniques to ensure approach meets the needs of the individuals/ people needing care and support, their families and carers in need of support and work in partnership with others. To promote positive outcomes by taking appropriate action in the provision of professional support, advice and decisions to ensure that all individuals referred have a plan based on an assessment of need and that such plans are evidence based, recorded, reviewed and modified as appropriate. 

To ensure practice and subsequent decisions safeguard the welfare of Adults/ adults at risk and children/ children at risk of immediate risk of harm and make decisions in the best interest of the adult/ child. 
Postholders allocated to a Team which operates a duty system, will be required to undertake duty on a rota basis, respond immediately and effectively to cases that arise, understanding the recording system to identify the case and those who may/may not be involved including other professionals, undertaking assessments and planning around immediate crisis responses to ensure proportionate response to the situation, whilst recognising and managing potential risks.




SECTION 2: DIMENSIONS

	The post holder may be assigned to work within a team, alongside others as part of their development, and assist and advise other new starters to develop their understanding of the service areas and local processes when new to the team/Authority. 
As part of undertaking assessment of needs and developing care and support plans, the postholder will be required to identify appropriate interventions for the individuals/ people needing care and support, their families and carers in need of support, which will involve setting out of the  actions required from  other key professionals/ colleagues (e.g., first contact advisors,  family support workers, Personal assistants etc.) to undertake as part of delivering the care and support plans. The postholder will remain responsible for the work that others undertake, therefore is required to evaluate the care and support plan and the delivery of interventions to determine whether care and support plans requirements have been met, improvements for interventions needed or new revised interventions required. 
Responsible for ensuring case files and decisions are accurately and timely recorded, having access to confidential / sensitive records, within GDPR requirements. 

Social Workers may be deployed to or required to undertake work within any of the social work teams within the Council, commensurate with relevant skills and experience. This will include allocation to other teams, to further develop knowledge and skills in other specialist areas, to ensure the service can operate flexibly to meet service demands.

In undertaking the role, the post holder will be responsible for the allocation of equipment to support an individual, may handle their personal belongings, cash and other items and will need to safeguard this. 
Will be expected to work in an agile way embracing the Council’s modern ways of working, fully utilising technology and systems. 



SECTION 3: PRINCIPAL DUTIES AND RESPONSIBILITIES

	NO.
	Description of Principal Duty or Responsibility


	APPROX % Time on each (min 5%)

	1


	To provide professional social work services to adults/children, their families and carers by undertaking outcome focused assessments to identify eligible needs and developing outcome focused care and support plans/ Education plans that facilitate care and support and maximise, where possible independence and potential. To monitor and evaluate care and support plans and check the standards of care are as detailed within individual care and support plans and in line with local processes and legal requirements
	20%

	2
	To establish, develop and maintain professional relationships through direct casework, supervision, with the aim that the individuals identified needs are met To work with other agencies and organisations to facilitate effective service delivery and ensure best outcomes for individuals. 
	10%

	3

	To ensure that all assessments, planning, implementation and reviewing of caseload and decisions and practice are of the expected standard as required by the service. These should comply with required timescales, protocols, policies and procedures and legislation.  This includes maintaining accurate, timely and evidenced case and decision making records, reports, decisions and other documents to meet timescales for review in accordance with the service Framework, this may include the preparation of specialist reports as required.
	15%

	4
	To identify, assess and report Adult/Child at risk and undertake safeguarding enquiries for Adult/Child at risk in accordance with The Wales Safeguarding Procedures.  
	10%

	5
	To promote individuals/ people needing care and support, their families and carers in need of support participation in assessment planning, implementation and reviewing and are offered advocacy when appropriate.
	5%

	6
	To ensure all practice advocates for the individuals/ people needing care and support and carers in need of support  and challenges any potential discrimination, inequality or disadvantage that arises from practice / decisions of others (both within and external to the Council) to ensure the needs of the individual  is met. This will include providing information in reports and to advocate on their behalf at key meetings. 
	5%

	7

	Participate as part of the wider team to ensure that the service consistently carries out reflective practice and contribute ideas for on-going service improvements.  Utilise recording document templates and reflect on an ongoing basis to improve individual practice and fully engage in case reflective discussions with Managers/ mentors.
	5%

	8.
	To keep abreast of relevant research, continuous professional development required, best practice and service guidance documentation. Routinely maintain an up to date understanding of the changing culture, health and social needs (and Education) of the locality to maximise own development as a newly qualified social worker and to inform current and future practice and service and maintain Social Worker registration. 
	Ongoing

	9.
	To deploy and maximise the financial and material resources available to individuals/ people needing care and support, their families and carers in need of support from all possible sources and ensure value for money care packages.
	5%

	10

	To attend meetings as required for cases dealing with adult/child at risk, and to provide accurate and analytical reports in accordance to the Wales Safeguarding procedures and local safeguarding procedures.
	5%

	11

	To demonstrate the core values and behaviours expected of social workers and to work within/ comply with the standards in the performance of all duties, as outlined by the regulatory body and its Code of Professional Practice.
	5%

	12
	The post holder is required to work safely at all times in accordance with the Council’s Health and Safety and Fire policy, safety management system and procedures including being responsible for their own personal safety. This specifically includes attending directed training and immediately highlighting any concerns to their manager or trade union H&S representative.
	5%


SECTION 4: CONTEXT STATEMENT

	· As part of a team, provide professional social work services to adults/ adults at risk and children/ children at risk, their families and carers by undertaking outcome focused assessments to identify eligible needs and develop outcome focused plans that facilitate care and support

· Will be expected to manage and deal with cases that may result in some conflict, whilst seeking Manager’s guidance or mentoring/coaching from an experienced social worker.

· To work with other colleagues across the council, external agencies and other sector organisations e.g. Police, Prisons, NHS, Education Sector, voluntary sector etc. o facilitate effective service delivery and ensure best outcomes for individuals
· To work within established organisational, within the Council and external organisations if applicable (e.g. Health / Police/ Schools) and professional protocols, policies and procedures and in-line with legislation.  
· Will be required to continuously carry out “what matters” conversations in order to ensure best interest decisions are made for all casework undertaken. 

· To engage with other team members to ensure close supervision arrangements are practised, meeting required development and learning progress targets and mentorship based on individual learning plans, whilst decisions are overseen by managers.  
· The postholder is required to have completed their post qualifying consolidation award by the end of the first period of registration to ensure retained registration with Regulatory Body and undertake continuous professional development as required for their role and if they wish to  progress through the Council’s Social Worker progression framework.
· Following completion of post qualifying consolidation award, the postholder will be required to undertake and complete to standard the expected key continuous professional development (CPD) to enable continued re-registration and to meet the requirements of their role. The postholder will be encouraged to undertake CPD that enables  progression to the experienced social worker role. e.g. obtain specialist awards such as Practice Educator/ Best interest assessor (and its future replacement of Liberty Protection safeguards), Approved Mental Health Professional (AMPH) or their equivalent qualification agreed pathway. 
· May be required on occasions, particularly after the 1st year of practice, to undertake court work (Child/ Adults/ Education) cases (as applicable) under the direct supervision of a manager or independently  in line with the required balance of developmental opportunities, experience and confidence. 

· Due to the nature of the role, the post holder will come into contact with distressing information/ materials in relation to allegations of abuse due to the nature of safeguarding issues arising in social work, including direct contact with individuals and/ or their families as part of undertaking their duties. Management and peer support to employees will be provided in these circumstances.
· To operate and deliver services/ duties in a modern way, by embracing and utilising available and emerging technology to ensure that practice/the service operates within modern ways of working using alternative delivery methods to suit individuals/ people needing care and support, their families and carers in need of support needs, enabling more diverse channels for communication and engagement, and delivering services in a time and resource efficient way.
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PERSON SPECIFICATION
	Job Title
	Social Worker 

	Job Evaluation ID
	ID2761 

	Grade
	G09


	Requirement
	Essential
	Desirable
	Measured by*

	Qualifications
	
	
	

	Social Work Degree or Equivalent Qualification 
	(
	
	F.C

	Commitment to gain Consolidation Award by the end of first period of registration 
	(
	
	F.C

	Commitment to gain further Social Work related qualifications to enable progression to Experienced social worker role within defined timescales
	
	(
	

	National Standards/ Competencies /Professional Body 
	
	
	

	Register and maintain registration as a Social Worker with Social Care Wales 
	(
	
	F.C

	Specialist Knowledge
	
	
	

	 Current and up to date knowledge of relevant Social Care Legislation for adults and children’s services / Education.
	(
	
	F.I.R

	Local Government Legislation 
	(
	
	F.I.R

	Knowledge and Experience of working in a Social Care setting.
	
	
	F.I.R

	Practical and Intellectual Skills
	
	
	

	Well-developed Communication skills
	(
	
	

	Ability to write and present reports to a high standard. 
	(
	
	F.I.R

	Ability to organise and prioritise work. 
	(
	
	F.I.R

	Proven skills in assessment
	(
	
	F.I.R

	Understanding the role, function and organisation of Social Services 
	(
	
	F.I.R

	Ability to develop key relationships with other teams, services, agencies and organisations
	(
	
	

	Ability to work independently using own initiative.
	(
	
	

	Demonstrates the expected values and behaviours set out in the Code of Professional practice and Council values. 
	(
	
	

	Personal Attributes
	
	
	

	Commitment to working in partnership to plan service provision.
	(
	
	F.I.R

	Ability to work under pressure.
	(
	
	F.I.R

	Commitment to the provision of high quality, cost-effective services
	(
	
	F.I.R

	Commitment to improving performance through personal development.
	(
	
	F.I.R

	Personal Circumstances
	
	
	

	Ability to travel across the County Borough (or region if working in a regional team/service) to carry out work (e.g. attend meetings / visit individuals  or work sites)
	(
	
	

	Equality
	
	
	

	Knowledge of and commitment to Equality and Diversity
	(
	
	F/I

	Understanding of the importance of Welsh Language and Culture
	(
	
	F/I


	F
	Job Application Form
	
	C
	Certificate of Qualification

	I
	Interview
	
	T
	Test




SECTION 6: STRUCTURE CHART

	​​____

Manager

- - - - 

Supervisor / supervisory responsibility 

WREXHAM COUNTY BOROUGH COUNCIL




Assistant Team Manager 





Social Worker 
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