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WREXHAM COUNTY BOROUGH COUNCIL

HOUSING & ECONOMY DEPARTMENT

JOB DESCRIPTION
JOB TITLE:

Mobile Warden

GRADE:
L05 
                
JOB ID NUMBER:
1787
SECTION:
Housing
RESPONSIBLE TO:
Sheltered Housing Officer

___________________________________________________________________
JOB PURPOSE:
To support, encourage and enable older people’s independence through the delivery of warden support services to individuals living within their own homes (inclusive of sheltered units), in accordance with their assessed support needs. 

To be responsible for the security of sheltered housing schemes, coordinate the maintenance of schemes and carry out domestic duties to ensure their upkeep. 
PRINCIPAL ACCOUNTABILITIES

1. To be part of a team providing support, advice and guidance to service users as part of an agreed support plan (including issues relating to tenancy rights and obligations) across the Sheltered Housing and Visiting Warden Service. 

2. To be alert to the degree of ill health and independence of each service user. This is to be established by making any agreed visits as directed in their support plan/ needs assessment. 

3. To work and liaise with a range of multi-disciplinary services e.g. public, private, statutory, community and voluntary partners to encourage and empower individual service users to develop solutions and overcome barriers to independence. 

4. To facilitate communal activities (where appropriate) that are agreeable to the majority of service users and which may be held in an evening. To encourage service users to participate in these activities to promote the social life, skills and confidence of the service user without encroaching on their independence. 

5. To respond to calls received in person or through the Telecare service and summon the doctor, relatives, mobile response or other services as may be required during working hours. 

6. To attend, where requested, any review or case meetings where the needs of the individual service users are to be discussed. 

7. To help service users who are unable to get out (because of illness, infirmity or bad weather) by visiting shops, collecting prescriptions etc. This duty is to be carried out only when considered absolutely necessary i.e. when other alternative arrangements cannot be made or in the absence of assistance being available from family, neighbours or other persons. 

8. To ensure service users are comfortable in times of illness until the help of relatives and/or other services arrive.

9. To maintain and be responsible for the completion of records relating to individuals including support plans/ needs assessments and to review records at least 6 monthly. 

10. To forward completed needs assessments to the Are Coordinator to agree the level of service and sign off.

11. To ensure that the Sheltered Housing Officer is made aware of any circumstances which may seriously affect the welfare of any service user or the efficient running the Sheltered Housing and Visiting Warden Service. 

12. To be available to give advice to service users as and when required. To advocate on matters raised by service users.

13. To support service users to write or read letters/correspondence/forms as and when requested or support them to contact an appropriate person, department or organisation to undertake this task. 

14. Advise and assist sheltered housing tenants in the use of communal facilities and equipment such as laundry facilities.

15. Liaise with Estate Managers on allocations of properties within the service to a prospective or existing tenant and welcome all new service users to the service.

16. To promote the Warden Service and accommodation to older people within the community. 

Buildings and Security

17. To be responsible for the general security of the schemes and their good condition, including fire precautions and to ensure that the service users are aware of fire safety practice. 

18. To be responsible for the cleaning of all scheme communal areas, lounge, laundry, drying rooms, corridors and halls as required.

19. To ensure the exterior of the schemes are clean, free of litter and hazards and contact other departments for assistance if required. 

20. To support the service users to report repairs. 

21. To support service users in ensuring the correct handling of cash accounts relating to income raised from social events or donations received from the hire of the guest bedroom and communal lounge where provided. 

22. To ensure appropriate records relating to the schemes are kept and regularly reviewed e.g. fire logs, Legionella register, maintenance register etc.

23. To carry out regular checks as laid down in the current policy of telecare services and record details as required.

Personal Development and Flexibility

24. Attend training courses as identified through the Appraisals process.

25. Attend and contribute to warden team meetings and other designated meetings.

26. The warden will carry out other such duties as requested by the Head of Housing and Public Protection. 

27. To be flexible and mobile to deliver the Sheltered Housing and Visiting Warden Service throughout the Borough within agreed timescales.

Person Specification

	Job Title
	Mobile Warden 

	Job Evaluation ID
	1787

	Grade
	L05


	Requirement
	Essential
	Desirable
	Measured by*

	Qualifications
	
	
	

	Educated to or working towards NVQ Level 2 in Supported Housing or equivalent relevant experience
	(
	
	F.C

	Clean driving licence and valid insurance
	(
	
	F.C

	Specialist Knowledge
	
	
	

	Knowledge of First Aid
	
	(
	F.I.R

	Good standard of literacy and numeracy
	(
	
	F.I.R

	Experience of working with older people
	
	(
	F.I.R

	Practical and Intellectual Skills
	
	
	

	Ability to communicate in Welsh
	
	(
	F.I.R

	Ability to communicate with a wide range of people
	(
	
	F.I.R

	Ability to keep accurate written and electronic records
	(
	
	F.I.R

	Good organisational skills
	(
	
	F.I.

	Ability to work on own initiative and as part of a team
	(
	
	F.I.

	Ability to facilitate and contribute to social activities
	(
	
	F.I.

	Personal Attributes
	
	
	

	To be understanding, patient and respectful of the needs of older people
	(
	
	F.I.R

	To be confidential and sensitive
	(
	
	F.I.R

	To be able to assess and to take control of a given situation and take appropriate action
	(
	
	F.I.R

	To be responsible for the security of schemes
	(
	
	F.I.R

	Personal Circumstances
	
	
	

	Ability to travel across the County Borough to carry out work (e.g. attend meetings / visit clients or work sites)
	(
	
	F.I.

	To be flexible and able to work at multiple locations across the allocated patch area and wider Wrexham County Borough
	(
	
	F.I.

	Ability to maintain a high standard of cleanliness throughout the schemes
	(
	
	F.I.

	Ability to carry out visits to various locations within the Authority within given timescales
	(
	
	F.I.

	Equality
	
	
	

	Knowledge of and commitment to Equality and Diversity
	(
	
	F/I

	Understanding of the importance of Welsh Language and Culture
	(
	
	F/I


This post is a regulated/controlled activity under the Safeguarding Vulnerable Groups Act 2006 and therefore requires a DBS check and for the individual to register with the Vetting and Barring Scheme once available. (Note: The requirement to register with the Vetting and Barring Scheme is currently under review).

*  Each of the requirements specified must be measurable.  Please indicate the approach that will be taken to assess whether applicants meet the requirements:

	F
	Job Application Form
	
	C
	Certificate of Qualification

	I
	Interview
	
	T
	Test
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