WREXHAM COUNTY BOROUGH COUNCIL

JOB DESCRIPTION
JOB TITLE:
TECHNICAL OFFICER – Schools (G07)
The Council reserves the right to review the content of this job description, the scope of which may be amended by the Council.

1. RESPONSIBLE TO:
Technical Lead Analyst – Schools
2. JOB PURPOSE
To assist the Technical Lead Analyst in the provision of specialist technical IT services to schools.

The post will provide technical expertise supporting technology in the areas of;

· Network server, desktop and mobile solutions addressing the growing development of Education Technology in school.
Any specific technology skills requirements will be identified as part of the recruitment process.

The post holder will assist the Technical Lead Analyst with the activities (staff, product and services) allocated to the provision of services.  This includes the provision, support and maintenance of the various products and services which collectively together form a reliable and cost effective computer service in support of the authority’s business requirements.
3. Dimension

The following information is intended to provide an overview of the scale and scope of the services delivered by the Schools ICT Support Services Team, not all points will relate to any one post holder, nor is it a definitive list of services or technologies deployed. 

· IT service / application delivery to 72 sites

· Support of Microsoft Windows server environments approx. 90 servers

· Support of mobile devices; Apple, Google Chromebook, Windows and other OS.

· User account management and file and print services for Microsoft domains

· Support of Microsoft Windows desktop services for approx 22,000 school users

· Support of schools email systems – Provided through the Welsh Government Hwb strategy
· Support LAN and WAN connectivity solutions including; Cisco and Meraki wireless equipment

· Support of IP Telephony, legacy voice & mobile services

· Support a range of security solutions; anti-virus, firewall and gateway services inc. Cisco ASA firewalls, Smoothwall and PSBA WebSafe services
· Provide an efficient, effective and responsive support service that looks to achieve its SLA objectives and support schools with their Digital Learning Strategies.
4
PRINCIPAL ACCOUNTABILITIES
4.1
To assist the Technical Lead Analyst in delivering quality support services to ensure that the agreed service delivery standards are met or exceeded.

4.2
To set up and maintain IT equipment; hardware, software and network services.
4.3
To undertake and lead projects for the installation and integration of hardware, software and services.

4.4
To provide a user problem resolution service; investigating and resolving equipment and service errors.

4.5
Where applicable, to undertake workshop repair when necessary.

4.6
Liaise with other sections within the authority and external service providers to maximise the benefit of the Schools ICT Support Service.

4.7
To provide accurate asset information and ensure the secure holding of IT equipment and software.

4.8
Where applicable, to provide an ICT support, advice and guidance service to users of Audio Visual equipment including purchasing, installation, fault investigation and repair.

4.9
To perform associated duties as required by the Technical Lead Analyst or IT and Infrastructure Manager.
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