ID2935 Experience Occupational Therapist

WREXHAM COUNTY BOROUGH COUNCIL
JOB DESCRIPTION
DETAILS OF THE JOB
	JOB TITLE 
	Experienced Occupational Therapist

	DEPARTMENT
	Social Care 

	SERVICE/TEAM
	Various 

	REPORTS TO (JOB TITLE & JOB ID)
	Team manager

	GRADE 
	G10

	IS WELSH ESSENTIAL or DESIRABLE FOR THE JOB (See Vacancy Management  Form)  - Criteria:

	Please indicate as appropriate - Insert a Yes (essential) or No (desirable) 

	The post needs to assist welsh speakers – internal employees and/or  service users
	Yes 

	Is this a post in which contact with the public is its primary function (external)?
	Yes 

	Is this a post providing a public service in a Welsh language community or will serve a welsh speaking area 
	The service will assess welsh language needs on recruitment

	VERSION CONTROL (INSERT DATE OF DEVELOPMENT)
	January 2023

	IS THIS POST ELIGIBLE FOR A DBS CHECK
	Yes


SECTION 1: JOB PURPOSE
	To work as a specialist and highly skilled practitioner, within the Occupational Therapy team. The Experienced Occupational Therapist will work autonomously to manage a highly complex and high risk case load covering specialist areas of practice such as; Complex Moving and handling, Paediatrics, Reablement, Telecare, equipment and adaptations, Degenerative conditions, Learning disabilities, Palliative care, Housing, Mental Health, Neurodevelopmental, and government led projects. These high-risk areas require a high level of oversight from a specialist Occupational Therapist who is able to safely manage and address the needs of people who fall within this service. 
The post holder will be expected to have expert knowledge and skills and carry a highly specialised caseload; this will include the oversight, management, risk reduction/management analysis and decision-making involved with cases. The post holder will be required to work within relevant legislation ensuring that statutory duties are met and other key guidance, codes of conduct and ethics are adhered to. These can be related to high-risk areas such as child protection/ adult at risk / deprivation of liberty, sourcing training and installation of complex equipment to adults / adults at risk and children/ children at risk and their families and carers. The post holder will also need to have a robust understanding of other relevant legislation relating to specific areas of practice such as housing legislation, planning legislation, Mental Health Act and government policies, ,  which are drawn upon to inform an appropriate pathway and course of action. The post holder will be required to share their expert knowledge of legislation and practice with other professionals to ensure that safe outcomes are achieved and that risk of litigation and judicial process against the local authority is minimised. 
To provide a high level of specialist support and supervision to Occupational Therapists and Newly Qualified Occupational Therapists on cases which fall within the above specialisms. The Experienced Occupational Therapist will provide support and training to the Occupational Therapy team by providing specialist advice and instruction to relevant guidance, best practice and appropriate direction. This will aid and support the development and knowledge of other Occupational Therapists, Moving and Handling Advisors and Social Care Assessors, ensuring quality service delivery and best practice is adhered to. The Experienced Occupational Therapist will provide expert guidance, direction and instruction to other practitioners including Assistant Team Managers to ensure risks to individuals and the team are addressed, minimised and safe outcomes are achieved
To demonstrate a high level of clinical proficiency and contribute to service development projects within the Occupational Therapy team. This could include an advisory role in best practice and legislative guidance on right sizing care, risk assessments and handling plans (Single Handed Care), sensory processing and integration, mental health support and best interest decisions, support and intervention for safeguarding concerns, specialist seating assessments, support to  architects in the design of large scale adaptations and new build schemes in order to create inclusive housing. Providing teaching sessions supporting Glyndwr students on health and social care courses (teaching sessions, practical sessions, open days, email queries, assessing vivas). This can include supporting senior management with technical expertise and advanced practice knowledge and skill to advise, inform and provide guidance on complex Occupational therapy issues and cases. Where needed the Experienced Occupational Therapist will be required to assist senior management in wider consultations and meetings involving their specific area of expertise.
To work in partnership with all services to ensure the best use and deployment of resources as well as providing expert knowledge and recommendations within their specialist area of occupational therapy to other partners or stakeholders. This includes; housing providers, housing renewal department (Grants and adaptations), third sector (Care and Repair, red cross, community agents, charitable organisations), health (Primary, hospitals, mental health)
To promote safe and positive outcomes by taking appropriate action in the provision of professional support, advice and decisions to ensure that all individuals referred have a plan based on an assessment of need and that such plans are evidence based, recorded, reviewed and modified as appropriate. Where there are identified high risks to citizens the Experienced Occupational Therapist will take the lead in providing practice direction, recommendations, guidance and advice in accordance with relevant legal frameworks, policies, guidance and protocols. 
To work to protect the interests, promote and safeguard the welfare of Adults and children at risk. To identify safeguarding concerns, implement and lead on the application of safeguarding policies processes, for individual or multiple cases as appropriate and where necessary provide specialist complex clinical reports to the Safeguarding team. Where required take actions to safeguard Adults and Children at immediate risk of harm and make decisions in the best interest of the adult/ child
To be a role model and share good practice, advice and support to enable team colleagues, qualified Occupational Therapists, newly qualified Occupational Therapists and students to learn, develop and progress their careers within the team. This will include supervision, assessment and mentoring of Occupational Therapy students / Newly qualified Occupational Therapists, OTs undertaking other qualifications, co-working on cases and supporting the service’s quality assurance by auditing and sampling of files and practice. 

The Post holder will provide oversight to a Team, which operates a duty system, and will be required to provide duty cover and have oversight and take responsibility for duty on a rota basis. This will require the Experienced Occupational Therapist to respond immediately and effectively to high risk and complex cases that arise and be decision makers for such cases to provide direction, expert knowledge, advice and recommendations and oversight of risk management strategies, complex assessments and planning around immediate crisis. Ensuring proportionate response to the situation, whilst recognising and managing potential risks to the citizen and their families/ carers as required.
The Experienced Occupational Therapist will be responsible for decision making concerning ‘best interests decisions’, where a person lacks capacity to make a decision, specifically in respect of decisions to be made regarding high risk and complex cases. This may include equipment provision, Moving and Handling and housing related decisions, sourcing, training and installation of complex equipment, specialist advice at Housing/Adaptations Panels, preparing court reports and attending court where appropriate and required. To be responsible for chairing professional and multi-disciplinary meetings, continuing health care, Self-Neglect or best interests meetings and to be decision makers at such meetings as required by legislation or protocol. Ensuring that all professional views and perspectives have been considered and recorded and decisions are made in accordance with best practice, relevant legislation and local policy. 
Is required to be an advanced/experienced Occupational Therapist in two of the following areas:
· Housing – medical panel to award housing points for housing banding system for the allocation of housing; adaptations panel where decisions over which adaptations are to go ahead or not; rehousing of families with highly complex needs; assistance in the allocation of properties. Working on new build schemes with housing providers to meet needs. 
· Moving and Handling-Royal Society for the Prevention of Accidents ROSPA accredited train the trainer EDGE award or equivalent; care with dignity/single handed care ROSPA accredited award. Developing Moving &Handling training for the borough.
· Paediatrics – specialist seating and postural management; adaptations for children with behaviours that challenge; sensory processing and integration; specialist paediatric equipment to promote developmental milestones. Working with colleagues in education and health to ensure a seamless service. Support with the development of pathways for transition from children’s services to adults across multiple agencies.
· Learning disability – specialist handling for behaviours that challenge; break away training; provision of highly specialist equipment to meet complex needs. Sensory processing and integration for citizens with autism spectrum disorder.
· Equipment and Adaptations – a highly developed knowledge of complex and non-standard equipment to meet needs. Knowledge of innovative solutions to address housing challenges through complex adaptations. 
· Prevention of admission/rapid discharge(RIF) – reablement and enablement to support citizens in crisis to remain at home or return home as soon as possible with reablement and therapeutic interventions, rapid provision of equipment and adaptations and supporting carers and individuals with techniques to increase independence in occupational performance.

· Mental health and Neurodevelopmental– supporting citizens with mental health conditions to become as independent as possible and to function within ttheir environment and develop resilience. 
· To undertake a level 4 ILM or equivalent to prepare for a strategic role in supporting with advanced level clinical decision-making and working with partner agencies with autonomy.
(Other specialisms may be added over time subject to Service needs and as agreed with Chief Officer – Social Care) 


SECTION 2: DIMENSIONS

	The post holder will be responsible for undertaking the most complex or high-risk specialist holistic Occupational Therapy assessments and designing and delivering citizen centred interventions. Recording detailed care and support plans. Excellent communication skills and interdisciplinary working within primary care services, Housing providers and adaptations/grant providers and the third sector is essential to the role.
As part of undertaking high risk and complex assessment of needs and developing specialist Occupational Therapy care and support plans, the post holder will be required to identify appropriate interventions/ equipment and adaptations for the individuals/ people needing care and support, their families and carers in need of support. This will involve the setting out of the actions required from other key professionals/ colleagues, needed as part of delivering the Occupational Therapy care and support plans. This will require the Experienced Occupational Therapist to evaluate and review Occupational Therapy plans developed and designed by qualified Occupational Therapists and oversee the delivery of interventions undertaken by those staff to determine whether the plan requirements have been met, improvements for interventions needed or new revised interventions are required. 
The post holder will take responsibility for the work that others undertake within the Occupational Therapy service and will have oversight of their work and actions. They will be a role model and share good practice, advice and support to enable team colleagues, students/ newly qualified O.T’s to learn develop and progress their careers within the team.  This will include supervision, assessment and mentoring of occupational therapy students, newly qualified OTs and O.T’s, students undertaking further training and qualifications, co working on complex cases. The post holder will oversee and evaluate the quality of interventions of those they supervise and advise on improvements or revising plans where identified. The Experienced Occupational Therapist will prepare findings, quantitative data and summary reports for the team manager, Head of Service and Chief officer where required in relation to performance and quality assurance of the Occupational Therapy service.
Experienced Occupational Therapists can be deployed to, or asked to undertake work within any area of the OT service.  This will include allocation to other teams, to acquire knowledge and skills in other specialist areas, to ensure the service can operate flexibly to meet service demands and provide specialist knowledge to Assistant Team Managers.
In undertaking the role, the post holder will be responsible for the allocation of equipment to support an individual, may handle their personal belongings, cash and other items and will need to safeguard this as part of prevention of admission/rapid discharge team.  In undertaking the role, the post holder will be responsible for recommending and authorising adaptations to the agreed limit. 
Where identified adaptations cost in excess of the adaptation limit, the Experienced Occupational Therapist will use their professional judgement and knowledge to recommend and authorise Disabled Facilities Grants. To do this they will be required to draw on their knowledge and understanding of application and criteria of the Department’s policies and procedures, whilst also adhering to the Disabled Facilities Grant legislation.

Occupational Therapy assessments and intervention can take place in a wide range of community settings, including citizens’ own home, care homes, supported living projects, schools, hospice’s, hospitals, respite etc. The post holder will be expected to work in an agile way embracing the Council’s modern ways of working, fully utilising technology and systems.   


SECTION 3: PRINCIPAL DUTIES AND RESPONSIBILITIES
	NO.
	Description of Principal Duty or Responsibility
	APPROX % Time on each (min 5%)

	1
	Provide expert and professional Occupational Therapy services to adults/children with complex needs, their families and carers by undertaking outcome focused assessments to identify wellbeing outcomes, developing outcome focused care and support plans which maximise where possible independence and potential. To monitor and evaluate care and support plans and check the quality and standards of care are as detailed within individual care and support plans and in line with local authority processes and legal requirements.
	20%

	2
	To take the lead on cases using a strengths-based approach, completing specialist assessments of the needs of individuals with complex social and medical presentations, contribute by triaging to identify the appropriate service to meet their needs, including taking the lead in discussions with other professionals. To work with other agencies and organisations to facilitate effective service delivery and ensure best outcomes for individuals
	10%

	3
	To establish, develop and maintain professional relationships through networking, direct casework and supervision, with the aim that the individuals identified needs are met. To demonstrate a repertoire of skills and knowledge that will contribute to the development of the Occupational Therapy service in Wrexham and to support the development of professional relationships across agencies locally and regionally, ensuring best practice and up to date methods and models of service delivery are considered and applied.
	3%

	4
	To ensure that all assessments, planning, implementation and reviewing of caseload and decisions and practice are of the  expected standards of the service, in line with timescales, established protocols, policies and procedures and comply with legislation.  This includes maintaining accurate, timely and evidence case and decision making records decisions and other documents, and meeting timescales for review in accordance with, Council procedures, Welsh Government Guidelines, regulatory standards of practice and legislation.
	5%

	5
	To draw on expert knowledge and skills to provide, install and demonstrate appropriate equipment for daily living and advise people on the purchase of certain equipment, which will include complex cases.  Train the individual and carers in the correct use and maintenance of equipment provided to ensure safety. This will include researching non-stock items of equipment where standard equipment will not meet the identified needs.  Organising and actively participating in the demonstration of specialist equipment by representatives in order to ensure a piece of equipment is suitable prior to purchase. Supporting newly qualified OTs to increase their skill and knowledge in this area of practice to ensure competence is achieved and maintained. 
	10%

	6
	To assess, identify, report on Adult/Child at risk in accordance with Safeguarding Procedures, including undertaking S126 enquiries and reporting to Safeguarding the outcome and recommendations of such enquiries. Where required attend strategy meetings and case conferences to provide expert professional guidance and information to the Safeguarding lead to support determinations and outcomes. In cases where there is immediate risk to the citizen take appropriate action to make the person safe, including contacting police and other relevant agencies to agree on a course of action
	5%

	7
	Where required, chair professional and Multi-disciplinary team meetings, taking the lead as an expert in the relevant field ensuring that all professionals are aware of the relevant information to determine the most appropriate pathway/ outcome for the individual.
	3%

	8
	To promote the principles of the wellbeing act to citizens needing care and support, their families and carers. To maximise opportunities for them to participate and engage in assessment, planning, implementation and reviewing using a range of approaches for engagement and participation. To ensure all practice advocates for them, and challenge any potential discrimination, inequality or disadvantage that arises from practice / decisions of others (both within and external to the Council) to ensure the needs of the individual is met. To provide, where the case requires ait, a  high level report to legal, Head Of Service and Chief Officer,
	5%

	9
	To deploy and maximise the financial and material resources available to citizens needing care and support, their families and carers in need of support from all possible sources and ensure value for money care packages. This includes recommending and authorising 
Adaptations to the agreed limit.  Where identified, adaptations cost in
excess of the  adaptation limit, recommending and authorising
Disabled Facilities Grants using the Department’s policies and

procedures, whilst also adhering to the Disabled Facilities Grant

Legislation. Right sizing care packages to ensure the support given meets

the wellbeing outcomes of the citizen and are not over prescribed.
	5%

	10
	To monitor and check standards of practice of other practitioners to support quality assurance, using auditing and sampling of files and practice, performance indicators and professional supervision through co-working on cases. Assisting in the development of local minimum quality standards and improving the quality and timeliness of social care services.
	5%

	11
	To mentor newly qualified and student Occupational Therapists including assisting in the Induction Programme, Peer Support, mentoring and Promoting Professional Development. To guide them and ensure they improve their practice, and facilitate case reflective discussion to take place and ensure this is captured formally within a competency framework and supervision notes, with the post holder and in discussion with ATM/team manager. To oversee their work to ensure standards are being maintained and sound clinical decisions made.
	5%

	12

	To undertake regularly the formal coaching, mentoring and assessment of Students and Occupational Therapists undertaking other qualifications (e.g. specialist seating, right sizing care, practice education award, Provision and Fitting of Community Equipment), for work placements, trainee programmes and work experience.
	5%

	13
	Participate as part of the wider team to ensure that the service consistently carries out reflective practice and contribute ideas for on-going service improvements.  Utilise recording document templates and reflect on an ongoing basis to improve individual practice and fully engage in case reflective discussions with Managers. 
	5%

	14
	To demonstrate the core values and behaviours of Occupational Therapists, and to work within/ comply with the standards in the performance of all duties, as outlined by the regulatory body and its Code of Professional Practice. Standards of Conduct, Performance and Ethics and the Career Development Framework - Pillars of Practice - (HCPC + Royal College of Occupational Therapists).
	3%

	15
	To specialise in two areas of responsibility such as; Moving and Handling(ROSPA accredited award), Paediatrics( specialist seating and postural management), Reablement, Telecare/Assistive Technology and Digital Agenda, Equipment and Adaptations, Degenerative conditions, Learning Disabilities (sensory processing and integration/challenging behaviours), Mental HealthNeurodevelopmental, Palliative Care, Housing, Practice Educator etc. and  participate in any rota/ team to undertake these  specialist assessments. 
As the expert in the specialist area within the team, to be responsible for overseeing the decisions made by newly qualified and less experienced OTs in these areas and to give expert advice to managers in this area to support with decisions being made or inter departmental service developments e.g. with Housing or  Primary Health.
	5%

	16
	To keep abreast of relevant research and continuous professional development in line with best practice and service / regulatory guidance. Where required share this with senior management/ chief officer to guide and inform practice and service delivery for Wrexham.  
To adhere to all policies and procedures of the Team, the Service,  and the Local Authority, with particular regard to Safeguarding, Governance, Health & Safety, Lone Working procedures and other service or workforce policies and procedures.

Routinely maintain an up to date understanding of the changing culture and health and social care needs of the citizens of Wrexham. To maximise own development to inform current and future practice and service in line with Guidelines and Legislation and maintain Occupational Therapy registration.
	3%

	17
	The post holder is required to work safely at all times in accordance with the Council’s Health and Safety and Fire policy, safety management system and procedures including being responsible for personal safety and safety of other Occupational therapists. This specifically includes attending directed training and immediately highlighting any concerns to their manager or trade union H&S representative.
	3%

	18
	The post holder is required to undertake duties that are commensurate with their pay grade as required by the team manager/ Head of service. Deputise for Team Manager if required and support with overall management of the staff within their area of clinical expertise. Offer advice and guidance to other teams in order to provide the best services to meet citizen/carers wellbeing outcomes as and when required.
	


SECTION 4: CONTEXT STATEMENT

	Will be required to always carry out “what matters” conversations in a variety of ways including through undertaking specialist assessments, to ensure best interest decisions are made for all casework undertaken and that the citizens well-being outcomes are met in the least restrictive way.  
· Will be required to become a specialist in at least two key areas required of the Experienced Occupational Therapist role, one of which is evidenced through a Specialist Award (further relevant Occupational Therapy related qualifications) or equivalent agreed qualification pathway, as outlined within the Person Specification and  could include; right sizing care (Single Handed Care), sensory processing and integration,Mental Healthneurodevelopmental, specialist seating, inclusive housing, Moving and Handling advanced risk assessment, (This is not an exhaustive list). The post holder will also be required to meet the standard expected in continuous professional development (CPD) to enable continued re-registration and to meet the requirements of their role.
· To operate and deliver services/ duties in a modern way, by embracing and utilising available and emerging technology to deliver services in a time and resource efficient way. In addition, ensure that practice/the service operates within modern ways of working to suit citizens requiring care and support. To ensure that their families and carers are supported.
· The post holder will be expected to address and manage high-risk situations where there is risk of harm to both the worker and the person that they are visiting. Such occasions include situations where other professionals have not been involved therefore; risks have not been assessed or explored. The Experienced Occupational Therapist would be expected to undertake a risk assessment for social care department to detail the risks to avoid injury or harm to other workers within the department and wider Local Authority. 
· To take responsibility in managing and addressing Safeguarding concerns. This includes taking appropriate steps to minimise immediate risks and liaise with statutory agencies such as Safeguarding, police and if necessary NHS to relay accurate and detailed information. The experienced Occupational Therapist will have a good knowledge and understanding of types of abuse well as indicators to look for when undertaking assessment, particularly observational assessments. 
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PERSON SPECIFICATION
	Job Title
	Experienced Occupational Therapist

	Job Evaluation ID
	ID2935

	Grade
	G10


	Requirement
	Essential
	Desirable
	Measured by*

	Qualifications
	
	
	

	Occupational Therapist Degree or Equivalent Qualification 
	(
	
	F/C

	Masters Occupational Therapy Degree of equivalent qualification
	
	(
	F/C

	One Specialist Award (or equivalent agreed qualification pathway), in areas of relevant OT specialisms, obtained through accredited training or approved WFD course.  Or commitment to achieve within a timescale agreed with management and the Workforce Development Team, in line with the Occupational Therapy Progression and Career Development Framework for Wrexham Council
	(**
	
	F/C

	Practice Education accreditation or Equivalent Qualification, or commitment to achieve within a timescale agreed with management and the Workforce Development Team in line with the Occupational Therapy Progression and Career Development Framework for Wrexham Council
	(**
	
	F/C

	National Standards/ Competencies /Professional Body 
	
	
	

	Register and maintain registration as an Occupational Therapist with HCPC. 
	(
	
	F/C

	Specialist Knowledge
	
	
	

	Current and up to date knowledge of relevant Social Care Legislation for adults and children’s services 
	(
	
	F/I

	Local Government Legislation
	(
	
	F/I

	Evidenced knowledge and senior practice experience as an Occupational Therapist Undertake relevant post qualifying portfolio work for approval at Glyndwr University for internal candidates taking the progression route.
	(
	
	F/I

	Practical and Intellectual Skills
	
	
	

	Well-developed Communication skills
	(
	
	F/I

	Ability to write and present reports to a high standard. 
	(
	
	F/I

	Ability to organise and prioritise work. 
	(
	
	F/I

	Proven skills in assessment
	(
	
	F/I

	Proven skills in safeguarding 
	(
	
	F/I

	Experience in assisting people to obtain disabled facilities grants *** (This is only essential for specialisms of Housing/Paediatrics/Learning Disability/Equipment and Adaptations/Equipment and Adaptations/Palliative Care/Neurodegenerative conditions)
	(***
	(***
	F/I

	Alongside Team Manager/ Assistant Team Manager, required to act as chair of Multi-disciplinary team meetings, ensuring that they are accurately recorded and actions are clearly identified including: Decision support tool meetings for continuing health care. Preparing reports for complaints for stage 2 and ombudsman. To represent the service in Court where required and complete reports necessary. To chair and be the decision maker in best interests meetings and self-neglect meetings.
	(
	
	F/I

	Understanding the role, function and organisation of Social Services 
	(
	
	F/I

	Ability to develop key relationships with other teams, services, agencies and organisations
	(
	
	F/I

	Ability to work independently using own initiative.
	(
	
	F/I

	Ability to communicate in Welsh
	
	(
	F/I

	Personal Attributes
	
	
	

	Demonstrates the expected values and behaviours set out in the Code of Professional practice and Council values.
	(
	
	F/I

	Commitment to working in partnership to plan service provision.
	(
	
	F/I

	Ability to work under pressure.
	(
	
	F/I

	Commitment to the provision of high quality, cost-effective services
	(
	
	F/I

	Commitment to improving performance through personal development.
	(
	
	F/I

	Personal Circumstances
	
	
	

	Ability to travel across the County Borough ( or region if working in a regional team/service)  to carry out work (e.g. attend meetings / visit clients or work sites)
	(
	
	F/I

	Equality
	
	
	

	Knowledge of and commitment to Equality and Diversity
	(
	
	F/I

	Understanding of the importance of Welsh Language and Culture
	(
	
	F/I


*  Each of the requirements specified must be measurable.  Please indicate the approach that will be taken to assess whether applicants meet the requirements:

	F
	Job Application Form
	
	C
	Certificate of Qualification

	I
	Interview
	
	T
	Test


** Minimum of one of either an evidenced specialist area of practice and practice educator award should be present at appointment, with the commitment to obtain the other within reasonable timeframe. 
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