JOB ID REFERENCE NO 2791


WREXHAM COUNTY BOROUGH COUNCIL
JOB DESCRIPTION
DETAILS OF THE JOB
	JOB TITLE 
	Streetscene Works Co-ordinator


	DEPARTMENT
	Environment and Technical


	SERVICE/TEAM
	Streetscene


	REPORTS TO (JOB TITLE & JOB ID)
	Head of Service, Operations

	GRADE 
	G10

	

	IS WELSH ESSENTIAL or DESIRABLE FOR THE JOB (See Vacancy Management  Form)  - Criteria:

	Please indicate as appropriate - Insert a Yes (essential) or No (desirable) 

	The post needs to assist welsh speakers – internal employees and/or  service users
	No

	Is this a post in which contact with the public is its primary function (external)?
	No

	Is this a post providing a public service in a Welsh language community or will serve a welsh speaking area (Rhos/Ponciau, Glyn Ceiriog, Ceiriog Valley, Coedpoeth, Penycae)?
	No

	VERSION CONTROL (INSERT DATE OF DEVELOPMENT)
	

	IS THIS POST ELIGIBLE FOR A DBS CHECK
	NO


SECTION 1: JOB PURPOSE
	To coordinate, supervise and manage operations carried out by the streetscene teams across the County, ensuring that all work is carried out safely, efficiently and to the required standards. To improve service delivery methods in line with best practice.
To manage and champion delivery of the Streetscene both within and outside the organisation proactively seeking and enabling innovation and continuous improvement in the delivery of departmental services.

Effectively manage risk at a senior level and produce work packs resulting from programme planning.



SECTION 2: DIMENSIONS

	Manage all employees and resources necessary to deliver streetscene functions. This includes:
· Highways

· Waste and recycling

· Grounds maintenance

· Country parks
· Responsibility for teams of 250+
· Responsible for the work of sub-contractors working on construction sites.  This will include ensuring Risk Assessments and Method Statements (RAMS) are submitted and are relevant and fit for purpose.  Also ensuring sub-contract operatives are suitably qualified and certified for the work they are undertaking 
· To oversee the day-to-day running operations of all areas of service within Streetscene and construction projects. 
· Responsible for managing Supervisors and Team Leaders, and to also monitor the progress of works and maintain service standards
· Any accidents/Incidents that occur to have the responsibility of delegation to ensure procedure is followed 
· Key Responsibilities:

· Project Management of multiple projects, all at various stages in their life cycle

· Service Management (of multiple services)
· Assume overall responsibility for the successful delivery of service 
· Deliver the works to the specified standard and within current policy

· Ensure production and implementation of RAMS in line with WCBC procedures

· Produce, constantly update  and manage the Streetscene programme and plan 2 weeks ahead




SECTION 3: PRINCIPAL DUTIES AND RESPONSIBILITIES
Commencing with the most important responsibilities first, please list below the important job responsibilities ensuring that they total 100% to a maximum of 15.  Please do not exceed this number. Further information should be provided in the context statement.
	NO.
	Description of Principal Duty or Responsibility

	APPROX % Time on each (min 5%)

	
	Generic Management Responsibilities:

	1


	To have line management responsibility for streetscene supervisors including performance management, absence management, training and development ensuring that the service is delivered appropriately
	10%

	2


	To monitor relevant service objectives as part of the departmental service plans and performance management processes.

	5%

	3


	To work with groups and individuals in communities and with partner agencies to support communities to provide services and solutions for themselves and to be involved in running and shaping the services that continue to be provided by the Council
	5%

	4


	To develop and implement strategies, policies, plans and procedures in line with departmental priorities. 
	10%

	5


	To contribute to the preparation and development of reports based on robust evidence.
	5%

	6


	To ensure that the defined service area operates within budget requirements and the accuracy of all records in accordance with Financial Regulations.
	5%

	7

	To provide cover for the Service Manager when required. This includes attending regional, national and other external network meetings.
	5%

	8

	To have regard to and operate within the Council’s commitment to equality and diversity, customer care and the Welsh language and Culture. 
	5%

	
	Operational Responsibilities:

	9

	Organise and / or undertake inspections of Streetscene and the identification of work that might be required to maintain the asset effectively, prioritising and conflicting work demands 
	5%

	10
	Development of highly motivated, integrated, Streetscene operational teams, with a strong sense of ownership over the particular area that they are responsible for. To include the management of change, the delivery of regular toolbox talks and undertaking skills assessments for operational employees.
	10%

	11
	Maintaining and developing strong working relationships and links with a variety of stakeholders, including elected Members, Town Councils, Community groups and external organisations. To include the investigation of customer requests / complaints and attendance at formal meetings (in the evenings if required) in order to discuss programmes, priorities and emerging issues.
	5%

	12
	Organise work in such a way that it is executed safely, efficiently, and to the required standards in a timely manner. 
	15%

	13
	Plan, supervise and partake in Streetscene activities that happen outside the normal working week. This will include winter maintenance activities and emergency response activities.
	15%


SECTION 4: CONTEXT STATEMENT

Please expand on the overall Job Purpose and Main Responsibilities by providing background information to facilitate a broader understanding of the role, its current context and how this post fits into the service, team and structure.

	1. Providing leadership and guidance to the Street Scene and Waste Management Services team, ensuring that all objectives are delivered across services relating to street scene services, parks, recycling, refuse collection and trade waste.

2. To work with the Head of Service to develop and deliver the relevant strategies and policies. 

3. Implementing and operating an appropriate and co-ordinated approach to service provision, through effective procedures, through contact with external organisations and keeping abreast of technical initiatives in the field.

4. Ensuring that appropriate policies and procedures are properly operated, communicated and monitored so that the aims and objectives associated with street services and parks are delivered effectively and efficiently.

5. Managing change pro-actively and streamlining services in respect of street scene services and waste management.

6. Monitoring services and considering alternatives and developments in order to maximise resources and improve effectiveness, efficiency and safety.

7. Ensuring that appropriate health and safety requirements are addressed across all services
8. Such other duties as maybe required from time to time consistent with the general level of responsibility of the post.
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PERSON SPECIFICATION
	Job Title
	Streetscene Works Co-ordinator

	Job Evaluation ID
	2791

	Grade
	G10


	Requirement
	Essential
	Desirable
	Measured by*

	Qualifications
	
	
	

	Degree / post graduate in a relevant field
	
	· 
	F.C

	Chartered or specific area of qualification
	
	· 
	F.C

	National Standards/ Competencies /Professional Body 
	
	
	

	Evidence of continuous professional development
	· 
	
	F.C

	Specialist Knowledge
	
	
	

	Knowledge and understanding of waste management / highway maintenance operations / grounds maintenance 
	· 
	
	F.I.R

	Understanding of financial management practice
	· 
	
	

	Health and Safety qualification and / or experience
	· 
	
	F.I.R

	Experience of effective public / stakeholder engagement
	· 
	
	

	Practical and Intellectual Skills
	
	
	

	Ability to communicate in Welsh
	
	· 
	F.I.R

	Previous experience / knowledge of people management
	· 
	
	F.I.R

	Previous experience of budget management
	· 
	
	

	Ability to prioritise and organise work
	· 
	
	

	Previous experience of task/project management
	· 
	
	

	Ability to manage sickness
	· 
	
	

	Capable of innovative problem solving
	· 
	
	

	Ability to represent confidently the Council and the Service in meetings with Members, employees, outside bodies, partners and other stakeholders
	· 
	
	

	ICT literate, at ease with Word, Powerpoint, Excel and relevant databases and social media
	· 
	
	

	Personal Attributes
	
	
	

	Trustworthy
	· 
	
	F.I.R

	Respectful and gains respect
	· 
	
	

	Innovative thinker
	· 
	
	

	Integrity
	· 
	
	

	Strong commitment to public services, the Council’s responsibilities and overall customer service
	· 
	
	F.I.R

	Excellent organisational skills
	· 
	
	F.I.R

	High level of communication skills both written and oral
	· 
	
	F.I.R

	Ability to work under own initiative as well as a team player
	· 
	
	

	Ability to work under pressure and have coping strategies to work in a fast paced environment
	· 
	
	

	Proven ability to meet deadlines and targets
	· 
	
	

	Demonstrates enthusiasm and drive
	· 
	
	

	Personal Circumstances
	
	
	

	Ability to travel across the County Borough to carry out work (e.g. attend meetings / visit clients or work sites)
	(
	
	

	Flexible working to suit service demands
	
	· 
	

	Equality
	
	
	

	Knowledge of and commitment to Equality and Diversity
	(
	
	F/I

	Understanding of the importance of Welsh Language and Culture
	(
	
	F/I

	
	
	
	


*The type of experience applicants are required to have should be specified; however, stipulating length of experience required should be not be used as this may be challenged under the Equality Act 2010. Quality of experience is more important and a better judge of suitability than length of experience

*  Each of the requirements specified must be measurable.  Please indicate the approach that will be taken to assess whether applicants meet the requirements:

	F
	Job Application Form
	
	C
	Certificate of Qualification

	I
	Interview
	
	T
	Test


SECTION 6: STRUCTURE CHART
	This should show clearly the job being submitted for evaluation together with line manager, peers and subordinate job titles.  It should also include job ID numbers for the posts and grades around the vacant / reviewed post but not individual names.  A bold line linking posts will indicate full management responsibility.  A dotted line should indicate a more informal work allocation arrangement. 


​​____

Manager

- - - - 

Supervisor / supervisory responsibility 

WREXHAM COUNTY BOROUGH COUNCIL
…………. DEPARTMENT












Tier 2

















Tier 3














Tier 4





Chief Officer


Darren Williams





Head of Service Operations


Kerry Williams





Employee name





If Tier 4 has too many direct reports, then create another chart for Tier 5 abelow








PAGE  
1          

V2

